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CHAPTER I 
. STATEMENT OF THE PROBLEM 
1. Purpose of the Study 
The purpose of this study is twofold: 
- - It 
{a) to ~etermine some of the salient factors which com-
bine to yield job satisfaction for workers 1 and 
(b) to analyze 1 interpret, and tabulate such factors in 
order that the total concept of job satisfaction be more 
I clearly comprehended. 
II 
li 
2. Source 
I 
After several years of experience in the world of work 1 
affording the writer opportunity to observe a variety of 
workers from several fields of occupational endeavor in action 
on their jobs, it seemed apparent that a considerable number 
of them derived little satisfaction from their jobs and per-
formed their duties in an automatic, resigned manner. The 
writer believes that if some of the elements of what makes in-
dividuals satisfied with their jobs were analyzed and tabu-
lated, vocational guidance counselors would be helped to under- 1 
stand what their clients' needs are in so far as the vague 
-
phrase "job satisfaction" is concerned. With such understand-
1 ing, counselors could assis·t · their clients better to make vo-
cational choices wherein they might find a maximal wnount of 
it. 
-1-
3. Justification 
Although, at the present time, job satisfaction is merely 
a concept or abstraction, its importance to the physical and 
mental welfare of every member of our society who works cannot 
1 be overemphasized. Often a worker's job is the very core of 
his existence, serving as a means of support for him and his 
family, a creative outlet, a source of social prestige in the 
community, a design to make an ambition a reality, and in many 
oases even his raison d 1etre. 
With a work schedule of eight hours a day (one-third of 
the entire day) for five days a week, if the working man does 
1 not glean a general feeling of satisfaction from his job, the 
negative and potentially neurotic feelings (e.g., fear, hos-
tility, anxiety, frustration, boredom, and so forth) he builds 
up during this large segment of the day may well impinge dis-
' advantageously on other aspects of his life. Therefore, his 
dissatisfaction with his job can not only create serious men-
tal tensions and psychosomatic symptoms while he is discharg-
ing his duties, but also pervade his domestic and social life, 
rendering him a maladjusted person in many areas. It is 
1 necessary, then, to try to crystallize the concept of job 
satisfaction and explain its component parts so that voca-
tional guidance counselors envisage 1t as a olear, precise 
ent1 ty which they must help thei.r clients attain to the high-
est possible degree. 
Since a worker's satisfaction with his job is 
2 
fundamentally a personal feeling or reaction to the multiplic-
ity of factors which make up his job, in order to understand 
his satisfaction, the feelings which precede and produce the 
ultimate satisfaction must be understood. This study is a 
small attempt to place workers' feelings under a microscope 
where they will be brought into clear focus and subjected to 
1 careful scrutiny. 
4. Scope 
One hundred individuals over twenty-one years of age, of 
which 57 were male and 43 female, were interviewed by the 
writer for this study. All of the interviewees were engaged 
in full-time employment in some one of' the occupations broadly 
classified in the Dictionary of Occupational Titles as follows: 
0 - Professional and Managerial Occupations 
1 - Clerical and Sales Occupations 
2 - Service Occupations 
3 - Agriculture, Fishing, Forestry and Kindred 
Occupations 
4 & 5 • Skilled Occupations 
6 & 7 - Semi-Skilled Occupations 
8 & 9 - Unskilled Occupations 
1 Table 1, page 9 1 illustrates the distribution of male and 
female workers in each of the above-listed Dictionary of Occu-
pational Titles classifications. In the Professional and 
Managerial Occupations, the writer interviewed 12 males and 10 
females, totaling 22 workers, while the Clerical and Sales 
II Occupations included 9 males and 18 f'emales, totaling 27 work-
ers. There were 11 males and 6 females interviewed in the 
Service Occupations, totaling 17 workers, and 3 males and zero 
3 
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1! females in the Agriculture, Fishing and Forestry group, total-
'' ing 3 workers, all of whom were male. The Skilled Occupations 
I group covered 12 males and 2 females, totaling 14 workers, 
1 with the Semi-skilled group totaling 13 workers, 8 of whom 
were female and 5 male. In the last group, consisting of in-
dividuals in Unskilled Ocoupat.ions, only 2 males and 2 :f'emales, 
totaling 4 workers, were interviewed. 
The classifications containing the largest total number 
of workers interviewed were Clerical and Sales, and Profes-
sional and Managerial Occupations, with the total number o.f 
II workers equaling 27 and 22 respectively. Conversely I the' 
classifications containing the smallest total number o.f work-
1 ers interviewed were Agriculture, Fishing, Forestry and ldn-
1 
I 
dred Occupations, and Unskilled Occupations, with the total 
number of workers equaling 3 and 4 respectively. Viewing the 
seven Dictionary of Occupational Titles classifications as a 
I whole, the mean total number of workers interviewed in each 
II 
classification was 14.3• 
5. General Procedure 
The .following steps were taken by the writer to compile 
the -necessary data .f9r this study: 
First, 100 individuals were approached in Boston and 
vicinity. These individuals were engaged in some o-f the occupa-
tions listed under each of the seven broad classifications in 
the Dictionary of Occupational Titles, outlined in section 4 of 
4 
this chapter. Two approaches were used in obtaining workers 
for the study. 
Direct approach.-- The writer, bearing in mind the clas-
sifications she had to include and endeavoring to select an 
1 even (fifty-fifty) distribution of males and females, used 
three direct approaches. Accosting workers on the street 
whose employment was obvious (e.g., a mailman, milkman, traf-
fic policeman, and taxi driver) was one method. Entering 
various government· ·or business establishments (e.g., a fire 
atat1on, police station, candy store, grocery store, laundry, 
and greenhouse) and accosting individual workers employed by 
them was another method. Approaching friends and acquaint-
ances (e.g., a social worker, secretary, psychiatrist, and 
saleslady) by either telephoning· them for an appointment to 
see them personally, calling· upon· them at their homes or 
places of business, or· mee·ting · them sooi ally, was the third 
direct · method. Each indi·vidual was explained the purpose of 
the- study· according to · his level of understanding and asked if 
he were willing to be a subject for it. 
Indirect approach.-- In some cases (e.g., in a factory, 
department store, construction project, and hotel), because of 
the magnitude of the establishment, the large number of work-
ers it employed, and/or its respected hierarchy of authority, 
the writer was obliged to make an indirect approach to work-
ers. As a necessary preliminary in such places, the writer 
approached workers through their employers, foremen, managers, 
5 
l 
or other superiors. In this type of approach~ it was neces-
sary tha~ the purpose of' the study be explained to workers by 
persons other than the writer. However~ if' individuals 
approached in the indirect mannermanifested willingness to be 
a subject and were introduced to the writer by their superi- I . 
ors~ the writer reiterated the purpose of the study to them in 
her own words. Since many of the superiors asked several 
workers under their · jurisdiction whether they would partici-
pate in the study·· and often succeeded in obtaining the consent 
' of only a small proportion of them~ the actual number of work-
ers approached has not been accurately determined. A direct 
approach was made · by the writer to approximately ao% of' the 
100 subjects used in the study. 
Secondly~ each individual who was willing to cooperate 
in the study was a·sked "Are you satisfied with your job?" If 
his answer was negative. or doubt and uncertainty were ex-
pressed, the individual was eliminated from the study and an-
other worker sought to replace him whose answer to the ques-
tion was affirmative. If his response wa:s affirmative, the 
nex.t question posed was "Will you give ·me six reasons why you 
-
are .satisfied with your j ob'l" At this point, the writer 
served as a recording instrument, maintaining ,gilenoe and tak-
ing verbatim in shorthand each response the worker made. Al-
though the average interview required approximately ten to 
fifteen minutes · during which the worker thought of what he 
wanted to say and put it into words, the majority of' the time 
{ 
-~ 
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the wri tar spent w1 th the worker was monopolized by explaining 
the purpose o£ the project and establishing rapport. O:f the 
100 interviews made, approximately 85% of them brought the 
writer to the worker in the process of performing his duties 
on the job. 
The technique used in obtaining worker responses was one 
o:f free association; that is, encouraging the worker to say 
whatever he had in his mind concerning his reasons for job 
1 satisfaction without restrictions, suggestions, or direction 
of any kind fromthe writer. Guaranteeing the worker personal 1 
anonymity in the study as well as the anonymity of the estab-
lishment with which he was affiliated served to inspire his 
,1 confidence and abet untrammeled expression of feelings. In-
terviews which the writer had cause to suspect were not honest 
expressions of the worker' -s feelings were discarded and re-
' placed by appropriate interviews with workers whose honesty in ' 
1 translating their feelings into words the writer bad no cause 
to suspect. 0£ the total 100 interviews used in the study, 
six are replacements of interviews which were discarded for 
seeming lack of authenticity. 
6. Limitations 
A greater degree of validity could have bean attained in 
the study, had the number of subjects been greater. It is the 
writer's feeling that a sampling consisting of 1 1 000 workers, 
apportioned according to the 1940 United States Census report 
7 
7 
II 
8 
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on the percentage o:f workers employed in each of the classi:fi-
cations listed in section 4 of this chapter, page 3, would 
have increased the validity o:f the study. In addition, a truer 
analysis o:f job satisfaction might have resulted :from use o:f 
the 1940 United States Census reporton the percentage o:f each 
sex employed in the olassi:fications to apportion the number o:f 
males and females in each o:f the classi:fications in the study. 
Perusal o:f Table 1, page 9, which indicates the distribution 
' of male and :female workers in the various Dictionary o:f Occu-
pational Titles classifications in the study, will reveal to 
the reader that no particular pattern for distribution o:f the 
sexes was followed. 
Since the s:tudy does not focus on statistical data or 
other types of objective evidence, but rather on expression of 
feelings, it is by its very nature a subjective study. Further 
·
1 proof of its subjecti-vity i -s found in the assumption made that 
the workers' verbalization used to communicate their feeling 
of job satisfaction to the writer was intellectually honest 
and it was adjudged honest solely by the writer. Then, too, 
analysis of the responses made by workers and interpretation 
of their reasons for job satisfaction were made by the writer 
and in some instances might be challenged by other investiga-
tors. For full discussion of these processes (analysis and 
interpretation of data) the reader is referred to Chapter III, ' 
1 Treatment of Data, page 31. 
Another factor present, which tends to limit the study 
---
-
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Table 1. Distribution of Workers According to the Dictionary of Occupa-
tional Titles Classifications 
Number of Nlmlber of Total Number of 
Classification Females Males Males & Females 
0 - Professional and Mana-gerial Occupations 12 10 22 
1 - Clerical and Sales 9 18 27 
2 - Service Occupations 11 6 17 
3 • Agriculture, Fishing, 
Forestry and Kindred 
Occupations 3 0 3 
4 - Skilled Occupations 12 2 14 
5 -
6 .. Semi-Skilled Oecupa• 
7 - tions 8 5 13 
8 - Unskilled Occupations 2 2 4 
9 -
TOTAL 57 43 100 
--==-----=--
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1 and deny it univ~rsa~ significance, is the geographical area 
where workers were interviewed. Workers were interviewed in 
the relatively narrow area of Boston and vicinity; whereas, 
, had subjects been taken from all sections of the United 
States, the conclusions drawn from the study would have more 
o.atholic 1mpl1cat1on.s. 
=r-- -
CHAPTER II 
REVIEW OF THE LITERATURE 
During the years following the First World War, a great 
deal of attention was given to job satisfaction and worker 
morale. The economic importance of employee turnover in in-
dustry made personnel men increasingly aware of the importance 
of more satisfied workers. Consequently, psychologists and 
sociologists who were interested in human motivation and social 
organization commenced· to study the factors underlying and 
' !I 
affecting job satisfaction and morale. According to Super, 
11 S:tud1es of lighting, fatigue, and rate of output in industry 
have shown that the material conditions of work are less 1m-
portent than the intangible, emphasizing again the importance 
of the human factor as opposed to the mechanical. n 
In an effort to formulate a definition of job sat1sfac-
gj 
tion, Hoppock came to the conclusion that " •••• as a •••• 
useful ten t ·at1 ve def1ni t1on we would suggest that the thing in 
which we are interested is any combine. tion of psychological, 
, physiological, and environmental circumstances that causes a 
person to say, 'I am satisfied with my job.'" Certainly, an 
£!Donald E. Super, The Dynamics of Vocational Adjustment, 
Harper and Brothers, Publishers, New York, 1942, P• 204. 
g/Robert Hoppock, Job Satisfaction, Harper and Brothers, 
Publishers, New York, 19351 P• 47. 
j ( -11-
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individual may be satisfied with one aspect of his job and 
dissatisfied with another. The above definition assumes that 
it is possible for a worke-r to ...... balance the specific 
, satisfactions against the specific dissatisfactions and thus 
to arrive" at a composite satisfaction with the job as a 
- y y 
whol.e." Think1ng in the· same vein, Bel.lows claimed: 
"It may be s·aid that worker satisfaction is not attributable 
·- ' 
to any single fac_tor or cause, but rather to a multiplic1 ty of 
conditions and factors which combine to influence worker 
attitudes and morale." 
§/ ' -
Thompson reviews- a study made in 1938 of the attitudes 
of-100,000 employe·es ·-of' large corporations and found that, in 
ord·er -·of import·anoe, the· twel.ve factors that mattered most to 
them in determining job satisfaction were: 
"1. Receiving help necessary to get results ex-
pe-cted by management• 
2. Being encouraged to offer suggestions and 
try out -better methods• -
3. Being able to find out whether work is 1m-
provi-ng• 
4. Reasonable certainty of being able to get 
fair bearing and square deal in case of 
grievance. 
!top. Cit., P• 48. 
gjRoger M. Bellows, Ph.D., Psychology of Personnel in Business 
and Indus_try, Prentioe•Hall, Inc., New York, 1949, P• 208. 
~Claude Edward Thompson, Ph.D., Personnel Management for 
Supervisors, Prentioe-Hal.l, Ino., New York, 1948, P• 49. 
j;;J... 
5. Certainty of promotion going to best-qualified 
employees. 
6. Encouragement to seek advice in case of real 
problems. 
7. Being given information about important plans 
and results which concern the individual's 
work. 
a. Being given reasons for changes which are ordered 
in work. 
9. Not being tactually-· hampered- 1n work by superior. 
10. Not getting contradictory or conflicting orders. 
11. Being given to understand completely the results I 
that· ·are ·expected in a -job • 
12. Likelihood of pay increases from time to ·time." 
The results- of t -he- above survey confirm· the importance of 
knowledge as one of the foundations of worker security. since 
lmowledge· obliterates fear o:f the unknown and hence the unpre-
dictable from the worker's mind. 
!I Bellows reports on· a · survey made on the relative 1m-
, portance of factors pertaining to job -satisfaction 1n a large 
1 department store• Questionnaires were distributed to 660 sell-
ing employees· and740 non-selling employees which were :filled 
out and handed in anonymously. The following results were ob-
tained. 
gRoger M. Bellows. Ph.D •• op. cit •• P• 208. 
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11 Rank 
l. 
2. 
3. 
4. 
5. 
6. 
7. 
a. 
9. 
10. 
Factor 
Promotion of best qualified person 
Help to get results expected 
Encouragement to offer new ideas 
Fair hearing and square deal on 
grievances· 
Pay increases when deserved 
Invitation to offer suggestions when 
plans are being made 
Freedom to seek advice on problems 
Reasons given for changes ordered in 
work 
Inf'·orma t1on about plans and results 
No contradictory or conflicting 
orders" · 
The data a:s ·shown· 1n the above table indicated that the most 
important factor was promotion and that wages~ appearing fifth 
1 in rank, does not seem to be of greatest significance to the 
worker·. 
In an·-ac .. count· of a· rese·arch program conducted by the 
Western Eleotri·c Comp·any Hawthorn Works in Chicago~ covering 
1 
29,000 worker·s · of both sexes representing some 60 nationali-
ties who · were- · eng·aged in a wide range of occupations~ 
I !I 
Roethlisberger and Dickson make some interesting observa-
tions. The human organization~ they claim, consists of a 
' ifF'. J. Roethlisberger, and William J. Dickson, Mapagement 
and tb§ Worker, Harvard University Press, Cambridge, 1939, 
p. 553. 
14 
number of individuals working together toward a common e~d 
which they describe as the collective purpose of the total 
organization. Each individual brings to the work situation a 
different background of personal and social experiences, and 
no two indi v1duals make identical demands of their job. The 
demands · a ·partt·oul·ar worker. makes are· dependent not only upon 
his physic~al needs but upon his social needs as well. "These 
social needs and the sentiments associated with them vary with 
his early personal history and social conditioning as well as 
w1 th the needs and · sentiment·s of people alosely associated 
lJ · 
with him both inside and outside of work." 
gj 
Roethlisberger reiterates the same· theme in another 
/ 
work, stating that each worker brings to the job situation 
certain attitudes, beliefs, and ways of life, as well as his 
1 technical, social, and logical skills • . The individual' a par-
ticular hopes, fears, and social values which he brings to the 
job si tu:ation vary with each worker depending upon his back-
ground and- prevtous experience·. Consequently, his satisfac-
tions or dissatis.faotions are relative to the demands he is 
making of the situation and the demands the · situation is mak-
, ing of him, and, in order to maintain his equilibrium, he must 
resolve these two sets of pressures. Often a worker needs 
~., PP• 553-554. 
g;F. J. Roethlisberger, Management and Morale, Harvard Uni-
versity Press, Cambridge, 1941, PP• 118, 120, 121. 
15 
assistance to modify his demands so that they can be realized 
better in his current situation~ or by changing the situation 
itself so that the normal demands he is making of his work can , 
be fulfilled~ or both. Obviously in agreement with Roetblis-
!I berger~ Gardner believes " ••• ,we can describe the well-
adjusted person as one who finds some balance between the 
satisfactions he is seeking~ between his demands and expecta-
tions~ and the satisfactions which the job provides." 
Among · the · many items related to job satisfaction1 six 
major components are identified. 
"They are: the way the individual reacts to un-
pleasant situations; the facility with which he adjusts 
himself to otherpersons; his relative status in the 
social and economic group with Which he identifies him-
self; the nature of the work in relation to the abili-
ties. interests, and preparation of the worker; secur-
ity and loyalty."&/ 
Expounding on the third listed component~ the worker's socio-Y -
economic status, one writer expresses the opinion that 
people who have succeeded in establishing themselves in the 
b1gher occupational groups. tend to be more satisfied with 
their jobs than those 'llb.o work at lowe:r-levels (psychological 
factors being equal>. Not only do individuals in the higher _ 
occupational levels have greater prestige and income than 
l/Burleigh B. Gardner, Ph.D.~ Human Relations in Industry, 
Richard D. Irwin, Inc.~ Chicago~ 1945, P• 171. 
gjRobert Hoppock, op. cit., P• 276. 
~Donald E. Super1 op. cit., P• 121. 
1/ 
":. 
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lower level workers, but also have more attractive working 
conditions and hours, and more regularity and £reedom in their 
work. Despite the importance o£ soaioeoonomic status, some 
investigations reveal that occupational adjustment, generically 
speaking, is related to status -in one's _own occupational group. 
"It is not only 1mportant •••• to be as high as c.ond1tions will 
allow one to ·be in the scale; to be really satisfied one must 
also rank high ·in the group in which one works, be respected 
ll by one's £allows and valued by both superiors and inferiors." 
,. This factor which is psychological rather than economic limits 
to some extent the effect of socioeconomic status on the 
gj 
worker. According to Heron many of the worker's "wants" 
are satisfied in the majority through tangible things; how-
' ever, they are not aatually wants for tangible things. 
11 They are wants for the . intangible thing called 
'status', although not one in a thousand of us ever 
uses the word. 
On the surface, they are the desires incident to 
'keeping up with the Jonses.' Beneath the surface, 
they are deep and sometimes dangerous or perverted ex-
pressions of a fundamental pride of personality." 
More light is shed on the importance o£ status by Roeth-
· Y lisberger and Dickson in their discussion of how a worker 
, reacts when he feels his status within the organization is 
!/Ibid., P• 121. 
g/Alexander R. Heron, WhY Men Work, Stanford University Press, 
Stanford, 1948, P• 142. 
YF· J• Roethlisberger, and William J. Dickson, op. cit., 
PP• 556-557. 
17 
;7 
being threatened. 
" •••• any person who has achieved a certain rank 
in the prestige scale regards anything real or im-
aginary which tends to alter his status adversely as 
something unfair or unjust. It is apparent that any 
move on the part of the management may alter the ex-
isting social equilibrium to which the employee has 
grown accustomed and by means of which his status is 
defined. Immediately this disruption will be ex-
pressed in sentiments of resistance· to the real or im-
agined alterations in the social equilibrium." 
!I Pfiffner says that, under collective bargaining 80 per cent 
or more of the grievances are concerned with occupational 
1 status. The "little fellowu, he thinks, is constantly striv-
ing for the security- and satisfaction of recognized status and 
is desirous of "social s:tratific ation." In order to prevent 
- -
management from dealing with him arbitrarily, "He secures the 
enactment of civil service laws that assure job status and 
&I 
protect him from unmerited discipline and dismissal." Far 
. 
from originating in economic roots, the worker's desire for 
~ -
status has deeper implications. Pfiffner expresses it 
quite adequately-stating:: "There is infinitely more personal 
and sooial satisfaation in being a tree surgeon rather than a 
tree trinnner, a detective rather than a flatfoot, a custodian 
rather than a janitor." 
I/John M. Pfiffner, The Supervision of Personnel, Prentice-
Hall, Inc., New York, 1951, P• 144. 
gjibig. 
,2/Ibid. 
18 
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Several reasons are enumerated by Beaumont explaining 
why men are dissatisfied with their wages. They are: 
" •••• different men are not paid at the same rate 
on comparable jobs; work standards are set too high to 
permit them to make a living wage; the payroll depart-
ment miscalculates the amount due them; the rate of pay 
for their kind of work is inadequate in comparison with 
similar work in the department 1 elsewhere in the shop, 
or wtth other companies in theaommunity." 
The results of various inquiries made by Roethlisberger and y 
Dickson on wage incentives and wage- incentive systems tend 
to corroborate Beaumont's statement of workers' reasons for 
dissatisfaction with wages. Through their inquiries they 
found " •••• most of" the dissatisfaction with wages implied that 
the employee is just as much concerned with wage differentials, 
that is, the relation of his wages to the wages of other work-
men, as with the absolute amount of his wages." In other 
words, dissatisfaction is caused when wage differentials do 
not appropriately represent the differences ·in social signifi-
cance which the various jobs have to the employees themselves. 
il Some of the studies cited by Bellows of various items 
workers select as most important in th&1r jobs help to clarify 
the relative importance of wages. In one study of this kind 
conducted by the National Industrial Conference Board1 approxi-
mately 6,000 workers were asked to select in order of impor-
tance from a list of 71 factors the 5 factors they believed 
i/Henry Beaumont, Ph.D., The Psychology of Personnel, Longmans, 
Green and Co., New York, 1945, P• 205. 
g/Roethlisberger, and Dickson, op. oit., p--.576. 
~Roger M. Bellows, Ph.D., op. _oit., PP• 206-207. 
19 
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had the greatest effect on their attitude toward· their job and 
company. The results show that workers tend to mention most 
1 frequently job security; second, chances to get ahead; and 
third-, base pay or wages. It is interesting to note that 
wages are not considered most important to this group of work-
era. Another study in which 10 factors were ranked in order 
II 
of importance by 325 factory workers indicated that the amount 1 !I 
of wages or high pay ranks sixth. Blum and Balinsky in a 
study of 1,189 men applicants found a rank order of job factor 
preferences as follows: security, achievement, type of work, 
company, co-workers, pay, supervision; hours, working con-
ditions, and benefits. Again, pay does not rank as high in 
the j ·ob factor scale as is ordinarily assumed. Another point y 
of view is expressed by Drucker who, in discussing the 
attitudes of automobile workers, states: 
"For the · gre-at· majority ·o:f automobile workers, the 
only meaning· of the job is in the pay check, not in any-
thing connected with the work or the produet. Work 
appears as something unnatural, a disagreeable, meaning-
less and stultifying condition of getting the pay check, 
devoid o:f dignity as well as of importance." 
Nevertheless, Drucker's conclusions regarding wages are not 
generally accepted in the literature concerning job satisfao-
Y 
tion. Quoting Norman R. F. Maier, Pfif.t'ner reported: 
i/Milton L. Blum, Ph.D., and Benjamin Balinsky, Ph.D., 
Counseling and Psychology, Prentice-Hall, Inc., New York, 
1951, P• 447. 
g/Peter F. Drucker, Concept of the Corporation, The John 
Day Co., New York, 1946, P• 179. 
Af~ohn M. Pfiffner, o~. cit., P• 237. 
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"Most attitude surveys conducted among American 
workers rank salary or pay i'i.f'th or sixth in the order 
of choices. The composite average of several such 
surveys indicates that the following are placed ahead 
of high pay: (1) steady work; (2) comfortable working 
conditions; (3) good boss; (4) opportunity for advance-
ment." 
"JJ 
Hoppock draws from material published by Fisher and 
Hanna to elucidate his theory that satisfied workers show 
fewe-r -- indications of' emotional maladjustment than do dissatis-
fied workers. He believes that: 
"Emotional maladjustment in most instances is •••• 
the natural and inevitable expression of emotional mal-
development. The emotionally maldeveloped individual 
is almost certain to become maladjusted •••• to some one 
or several of the various major aspects of his every-
day life. His maladjustment, whatever it relates to, 
breeds within him dissatisfaction and thwarts him in 
his search for happiness and success. Inasmuch as bis 
feelings and emotions are inherent aspects of himself, 
he carries them with h1m •••• into every situation which 
he enters. Now, since he does not usually know the 
reason of his dissatisfaction, does not understand the 
whyfor and nature of his maladjustment, it is not sur-
prising that he very frequently attaches. or attributes 
it (his dissatisfaction) to his work or his working 
situation. • ••• much of the vocational maladjustment 
in American industry is the result neither of intel-
lectual deficienc-y nor technical incompetency, nor of 
objectionable factors inherent in the work itself, but 
rather of nonadjusti ve emotional tendencies w1 thin the 
individual which makes a reasonable degree of harmony 
between him and most types of work impossible." 
Through vocational psychology, that is, using both guidance 
and selection, the basic key to job satisf'aot1on may be f'ound, y 
according to Blum and Balinsky. They are of the opinion 
l/Robert Hoppook, op. oit., PP• 26-2?. 
g/Milton L. Blum, Ph.D., and Benjrunin Balinsky, Ph.D., op. oit., 
P• 444. 
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that guiding individuals into occupations compatible with their 
intelligence, aptitudes, abilities, interests, and personal.ity 
1 is more likely to produce job satisfaction than dwelling on 
speoifio and m1nor · aspects of the occupation. Aspects ·of per-
sonality such · a·s desire for recognition and prestige 1 level. of 
aspiration, and ability to accept challenges are necessary to 
consider along with numerous others. Despite their emphasis 
on vocational psychology# they concur with Hoppoak and write: 
"A tenable hypothesis is that a person is predisposed to job 
satisfaction or dissatisfaction prior to being employed." 
"There is a popular conception that the worker 
worker . through minute division ot labor and special-
ization has become incre·asingly an automaton. It is 
claimed that the repetitive · and sem1repetitive tasks 
which result from mechanization of work offer little 
opportunity for expression of' his skills 1 initiative 1 
and 'instincts• of' worlonansbip."lf 
Once the worker has· lost his interest in work, boredom and 
monotony ensue. After the Hawthorn Study conducted by the 
. . 
Western Electric Company in Chicago was finished 1 the in-
vestigators came to the conclusion that monotony and fatigue 
are ·both terms· which oan be· applied to a multi tude of' personal 
. 
situations and that the worker's attitude toward repetitive 
work cannot be defined by any single ter.m such as monotony. 
Aside from being only one of' many responses to work, monotony .. 
I like l'lumerous other expressions of' dissatisfaot1on 1 is a re-· 
sponse· to a total situation involving .. not only the job but 
!fF. J. Roethlisberger, and William J. Dickson .. op. oit., 
P• 573. 
also the worker w1 th· hi·s personal hopes and expectations., in 
relation to the collective life of the factory and the com-
mWlity. Recognizing· repetitive work as merely a segment of 
the total situation· rather · than the situation itself., it be-
come apparent to the investigators that a study of the 
worker t s total per·sonal situation as related to repetitive 
1:1 
work merited their consideration. V1teles makesreference 
to a study of the effect of' variety as compared with uniform-
ity of' work in soap· wrapping, handkerchief' folding., bicycle 
, chain assembly, cigarette making., and cartridge case assem-
bling. The result·s of this study indicate that complete uni-
formity in manual repetitive work may be less productive and 
cause greater · irregularity in rate of performance than a rea-
sonable degree ; of variety. While frequent chan-ges are detri-
mental to · production, there 1s evi·denae that from the stand-
point of producti·on and of satisfaction, best results are 
attained when· the form- ·of' activity is changed after one and 
one-half to two hours of' unvaried work. The reorganization 
necessary plants to substitute variety for uniformity might 
involve serious difficulties. 
11 These may., however., be less serious., both to the 
individual plant and to society., than the decreased 
production, the lowered morale., the unrest and impaired 
social adaptation which may arise when ind1 viduals who 
are susceptible to monotony are forced to labor at 
i/Morris s. Viteles, The Science of Wor~., W. w. Norton and 
Company., Inc. Publishers.., New York, 1934, P• 337. 
highly repetitive tasks." 
v 
Even as the existence of outlets for the worker's general 
ability and special interests is vital to his job satisfaction, y 
Super· says, so is it vital that theworker with a special 
aptitude find ·· s·ome way to use it in order that he may adjust 
I to his job and life situation. "This involves the assumption 
that there is something · dynamic about abilities and interests, 
as there is about waterbehind a dam; it· will., if it can, find 
an outlet and ease the tension created by its retention behind 
the barrier." An individual who is weak in an aptitude neaes-
sa].:'y for success in his job is likely tofeel the pressure of 
1 competition and consequently feel insecure and dissatisfied. 
Some individuals allege that they are diss.atisfied with their 
work because they lack the special abilities pattern which 
1 would male it possible for them- to advance· in their field. 
Perhaps in some cases their self-diagnosis is not· adequate; 
however, in other· cases they seem to bear out the facta. Re-
1 search in the psychology-of avocations .. and in job satisfaction 
offers evidence thatable men who are -placed in jobs which do 
not challenge their ability sufficiently are dissatisfied w1 th 
their jobs· even though they like the type of work. To offset 
their vocational dissatisfaction, they turn to hobbies or 
1 i/lb1d. 1 P• 338• 
g/Donald E. Super, op. cit., P• 76. 
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avocations which are challenging. ll Super illustrates his 
point wi tb. an example of a large number of men who made a 
hobby of model engineering {building and operating model 
machines) after they had worked over a period of time as engi-
' nears or in related ocoupa tions. These avocation-seekers were 
not satisfied with their jobs because they did not have ample 
opportunity to experiment or sufficient scope for their abili-
ties. 
Emphasizing the·· interest factor· in job satisfaction# 
~l Super states that workers " •••• in a field in which they 
have a high measured intere-st are more likely to be satisfied 
w1 th their work than .. ·are those who ·work ·in fields where theil" 
1 measured interests are low." He supports this tentative con-
clusi on with data wb.ioh connote that workers who chose their 
jobs because they were interested in tbem· were more likely to 
be satisfied with their jobs than workers who chose them .for 
"extraneous reasons" such as opportunity to get ahead, family 
pressure, or lack of anything else to do. Studies indicate 
that college students tend to enter fields in which they made 
high interest and achievement scores while in college and a 
number of themwho beg1nin some other field shift to one in 
which they· made higher · soores. "These changes in the direc-
tion of their true interests are probably the result of 
i/Ibid., P• 62. 
g/Ibid., P• 89. 
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varying combinations of lack of sufficient su.ooess and laok 
Jj 
of real satisfaction in the work." 
Security means several things to the adult worker. 
~ 
Beaumont subdivides this substantial -factor of job satis-
faction in.to three distinct units: security in an economic 
sense, in a c1 vic sense, and· in a· physical sense. By secur-
ity in an economic sense, he means adequate compensation for . 
the worker's services· and assurance that 1t will be adjusted 
, periodically in accordance with the changed cost of living • 
. I 
In addition, he means the certainty that, after the worker's 
vocational usefulness has been spent, he will continue to re-
ceive a subsistence ·wage toward whic-h· the worker, his em-
ployer; and the government-·contribute· jointly during the 
I' worker·• s period of produot1v1t·y-. He also believes that the 
worker ·shou-ld be guarante·ed· that when circumstances beyond his 
control. render· his serv1·ces· temporarily unnecessary, b.e will 
' rec·ei ve unemp-loyme·nt wage·s · ·t ·oward·· which he has given a portion 
of his regular pay•· By security in a civic sense, is sug-
gested freedom to organize into brotherhoods and unions for 
the promotion of common interests; freedom to live and trade 
where the worker so desires; freedom to spend his income as he 
sees fit, belong to the church of his choice, and cast his 
vote as his conscience dictates. Finally, by securit;r in a 
~. 
g/Henry Beaumont, Ph.D., op. cit., PP• 3-4. 
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physical sense, Beaumont implies protection against accidents, 
industrial diseases, fire, and other hazards; the availability 
of nourishing food and pure drinking water; adequate wash-
rooms; good .light and fresh air; provisions for proper relaxa-
tion and recreation, including regular rest periods and vaca-
tions with pay, facilities for athletics and social events; 
adequate tran·spor.tat1on to and from· work; and, when necessary, 
satis.faotory- ·li v1ng quart·er·s· for the worker and his family. 
n •• •• when the worker has achieved a status of security rela-
tive to his superiors, he w1·11 seek constructive and healthy 
1l 
avenues of independence," asserts Pfiffner. "If deprived 
of security he will seek such independence by means based on 
fear and hatred that ·lead to friction and strife." 
Contrasting Labor's "wants" with those of Management, 
~- . .. ~ 
Thompson lists the following factors as being most impor-
' tant to Labor: 
"Steady employment. 
Seniority rights. 
Guaranteed income. 
Old age, accident, and sickness security. 
Opportunity for advancement. 
Good wages and hours. 
Adequate· machinery far adjusting complaints. 
Safe and pleasant working conditions. 
Right to organize and bargain collectively 
through chosen representatives on equal 
basis. 
Intelligent superv1.sion. 
A voice 1n laying down the rules that affect 
them." 
!/John M. Pfiffner, op. cit., P• 246. 
g/Claude Edward Thompson, Ph.D., op. cit., p.l80. 
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" Bellows gives some cons1derati·on· to job factors ranked in 
order of importance by 325 fac·tory ·workers. . They are: 
"Rank Factor 
1 Steady work 
2 Comf'ortable working conditions 
3 Good working companions 
4 Good boss·· 
5 Opportunity for advancement 
6 High pay 
7 Opportun:1 ty to use your ide as 
8 Opportunity to learn a .job 
9 Good hours 
10 Easy Work" 
Althoughmost· stud1es ·of job sat1sfact1on result in identify-
ing workers 1 "wants" as similar 1 if not identical 1 the age-old 
question of' what job satisfaction actually is has not been 
answered adequately .. 
It is difficult to define job satisfaction 1 since we are 
dealing with an -abstraction and 1 as an independent variable. 
job satisfaction may not even exist. 
" •••• whatever satisfaction is 1 we seem to derive 
it from a variety of circumstances; and for the time 
being there is probab1y no harm in applying a distin-
guishing· label to that satisfaction which appears to 
come from work in order that we may more conveniently 
discuss and study it."g/ 
i/Roger M. Bellows. Ph.D. 1 op. cit., P• 207. 
1 g/Robert Hoppock 1 op. cit.~ P• 47. 
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Taking cognizance of the fact that an individual may ration-
alize his satisfaction 1 Hoppock declares: 
"Pending the development of a measuring instru-
ment which is independent of rationalization and fal-
sification, we are inclined to accept the subject's 
own estimate of his satisfaction as the bast available 
criterion, . and to regard a dissatisf'ied worlanan as a 
di ss:atisfied workman, whether hi·s dissatisfaction is 
the result of a rationalization, supervision, or in-
digestion."!/ · 
. - y . 
It is Heron 1 s opinion that we do not know today the 
ftuldamental reasons why men work or why men do not work. 
Attempting to explain in part why men work, he calls to mind 
the tremendous burden of the presidency of the United States 
1 carried by Franklin Delano Roosevelt during World War II. 
Roosevel.t did his job for no monetary reward, indeed, prob-
ably at a cost to him of a half a million dollars. "There was 
mysterious inner satisfaction that alone could inspire the 
mysterious inner drive. 
The nature of that satisfaction and of that drive is part 
:§/ 
of the answer to our question as to why men work." The need 1 
for an intangible satisfaction has stimulated men to work 
I 
ef'feotively when their needs for tangible things hav~ been 
filled. The need for self-expression and for personal sig-
nificance has carried people farther than the urge for food 
IJRobert Hoppock, op, cit., P• 49. 
g(Alexander R. Heron, op. cit., P• 14. 
y~., p.l48. 
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or for economic independence. 11 The most potent reason why we 
work at physical jobs will be found now to be# in fact, a 
spiritual force. It will be some form of the urge in man to y 
realize and express himself as a person. 11 
With Heron's sentiments in mind, it seems evident that 
the intimate and varied services of a placement officer are g; 
important to society. Kitson's description of a placement 
officer's work is worthy of the reader's attention. The place-
ment officer 
" •••• specializes in job lore and he operates 
machinery that brings about the economic, social# and 
even moral salvation of many persons. He finds jobs 
for them, shows them how to apply for jobs, and helps 
them to make plans for entering lines of work where 
they may be more effective and better satisfied." 
How logical, then, it is for people in general and placement 
officers and vocational guidance counselors in particular to 
understand what constitutes a worker's satisfaction in his 
jobl "A better understanding of the causes of job satisfac-
Y 
tion is desirable,". Hoppock says, "Not because it will en-
able us to become completely satisfied, but because it may 
help to relieve that intense and painful dissatisfaction which 
injures both the individual and the society in which he lives."· 
Yibid., P• l55. 
g/Harry Dexter Kitson, and Juna Barnes Newton# Helping People 
Find Jobs, Harper and Brothers, Publishers, New York, 1950, 
P• 59. 
~Robert Hoppock, op. cit., P• 52. 
CHAPTER III 
TREATMENT OF DATA 
As a preface to this chapter on the treatment of the data 
compiled for the study, the writer believes a brief recapitu-
lation of the steps taken in compilation of the data will be 
helpful to the reader. The reader will recall that in Chapter 
I, section 5, which discusses in detail the general procedures 
used for collecting dat~, the following steps were taken: 
(a) One hundred workers were approached, explained the 
nature of the study being made, and asked if they were willing 
to be subjects or participants in it. 
(b) Workers manifesting willingness to cooperate were 
asked whether theywere satisfied with their jobs and, if the 
answer was in the affirmative, they were requested to give the 
writer six reasons for their satisfaction. 
(c) The writer recorded verbatim in shorthand all worker 
responses· to the above query. 
Having reviewed summarily the general procedures used in 
obtaining raw data for the study, the writer will proceed hera 
to describe bow the data wa:·s treated to be made meaningful, as 
applied to the solution of the problem. When the 100 inter-
views were completed, each worker's· responses were transcribed 
on a separate page headed by the Dictionary of Occupational 
Titles code number for his occupation, the title of the 
3 / -31-
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· Worker's occup·ation as he stated it, and the designation o~ 
male or ~emale to identify the sex o~ the worker. Responses: 
were listed in the order in which they were given by the 
worker and any responses exceedin-g six were listed under the 
, heading Additional (see Appendix A, page 52). For the sake o~ 
I uniformity and logical sequence 1 interviews were grouped 1n 
t seven .distinct units in Appendix A1 arranged according to the 
seven broad olass'i.fications · o~ the ·Dictionary · o.f Occupational 
Titles as outlined in Chapter I 1 sec·tion 4, page 3 • Within 
every unit or classified group o.f interviews, the male inter-
views were placed first and the .female interviews placed after 
' them. 
Analysis o.f responses.-- Next, the writer read through 
every interview1 carefully analyzing worker responses· one by 
one. Analysis o~ responses. consisted o~ studying the re-
sponses and determining by a purely subjective method1 namely, 
in~erence, what reasons ~or job satis.faction were inherent in 
each response. To illustrate the method o.f analysis by use 
o.f a simple example, the reader is re.ferred to the transcribed 
interview of the Soc.ial Case Worker in Appendix A, page 67. 
The last response on the page under Additional is "~ter think- ' 
ing it over more care~ully., I want to add that my job gives me 
pro.fessional status and a means of livelihood. Without both 
o~ these factors 1 I would not be satisfied with my job." Per-
usal of the above response · reve·aled to the writer that within 
it two reasons for job satisfac.tion were present 1 one stated 
by the worker as "professional status" and the other as "a 
means of livelihood". 
Interpretation of reasons for job satisfaction.-- Once 
analysis of worker responses was · made~ the writer was ready 
for the process of interpretation• Inte·rpretation consisted 
of studying the analyzed responses. and determining what mean-
ing the worker intended to convey by his stated or implied 
reasons for job satisfaction. Every reason~ according to the 
interpretation made of it~ was assigned to a category or 
labeled with a name whiah was· placed· in pa-rentheses in oapi tal 
letters after the response wherein it was given. Consequently, 
the reader~ by referring to the categories in parentheses at 
the end of any response~ can acquaint himself with the reasons 
for job satisfaction expressed in the response, before reading 
the response itself. Categories were arranged in the paren-
theses in the same sequence as that in whioh reasons appeared 
in responses. 
To illustrate the method of interpretation~ reference is 
again made to the Social Case Worker's interview in Appendix 
A, page 6?. In the last response on the page under Additional, 
the writer decided that ·· two reasons for job satisfaction were 
given~ one being "professional status"~ and the other "a means 
of livelihood". These reasons were assigned to categories 
which appear in parentheses at the end of the response as 
PRESTIGE and FINANCIAL RE!~RATION. 
Alphabetical glossary.-- When the above-described 
33 
processes of analysis and interpretation ·were completed~ it 
was found that 90 categories evolved from the latter process; 
in short~ all the reasons given for job satisfaction fell into 
90 general groups. Since the categories were pronouncements 
of the writer's subjective judgment~ it was necessary to de-
fine them in such a way as· to clarify them· f-or the reader. 
With this objective ·in mind1 an · alphabetical glossary was com-
piled~ explaining comprehensively the meaning of each of the 
90 categories (see Appendix B). In defining a category, every 
reason for job satisfaction in the 100 interviews which was 
assigned to a given category was reexamined so that the defin-
ition covered the individual implications in all of the rea-
sons. Henoe, a definition of a category in this study is a 
composite · of all the reasons for job satisfaction which be-
long in the category, expressed in comprehensive terminology. 
Twen-ty•three· reasons ·were given only onoe in the entire 
set of interviewsandwill be referred to in the study as 
"unique reasons" (see Table 2, p.3B}. Although the unique 
reasons were placed in categories like reasons which were given 
more than once in the interviews, their definitions refer spe-
cifically to them, rather than being of a composite nature. 
Frequency chart.-- The final phase in processing the raw 
data involved preparation of a frequency chart indicating the 
number of times eaoh category appeared in the 100 interviews 
(see Table 2 ~ page 35). The Frequency Chart purports to in-
form the reader how many times reasons belonging in a given 
Table 2. Frequency Chart 
Categories of Workers' Rea-
sons for Job Satisfaction 
CONTACT WITH PEOPLE 
FINANCIAL REMUNERATION 
WORKING ASSOCIATES 
LIKING FOR THE PARTICULAR OCCUPATION 
HOURS · 
VARIATION 
, INTERESTING WORK 
LEARNING- EXPERIENCE 
LIKING FOR EMPLOYER 
----
,, . 
OUTDOOR WORK 
PHYSICAL ENVIRONMENT 
EMPLOYER CONSIDERATION 
FAMILIARITY. WITH WORK 
GOOD SUPERVISION 
STEADY WORK 
EASY WORK 
GENERAL WORKING CONDITIONS 
SENSE .OF ACCOMPLISHMENT 
LOCATION 
CHANCE FOR ADVANCEMENT 
Frequency of 
Cate ories 
56 
55 
44 
41 
37 
21 
19 
19 
17 
14 
13 
13 
12 
12 
12 
ll 
ll 
10 
10 
9 
(continued on the next page) 
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Table 2. (continued) 
. Categories . of . Worker.s. 1 . Rea-
sons for Job Satis.faotion 
RECOGNITION OF PERSONAL LIMITATIONS 
CHALLENGE 
GOOD MANAGEMENT 
I INDEPENDENCE 
MENTAL STIMULATION 
PRESTIGE 
SECURITY 
LACK OF PRESSUBE 
FRIENDSHIPS 
HELPING OTHERS 
SENSE OF MAKING A CONTRIBUTION 
CONTRIBUTING TOWARD GROWTH 
OPPORTUNITY TO USE PERSONALITY 
OPPORTUNITY TO USE TRAINING 
STIMULATION OF PERSONAL WELL-BEING 
WITNESSING GROWTH 
EMPLOYER APPRECIATION 
TRAVEL 
CREATIVITY 
FAMILIARITY WITH ENVIRONMENT 
FULFILLMENT OF A PERSONAL NEED 
GRATIS M&ALS 
. F're q.uenc y of 
Cate ories 
9 
9 
8 
8 
8 
8 
8 
7 
6 
6 
6 
5 
5 
5 
5 
5 
5 
5 
5 
4 
4 
4 
(o~n~inued on the _ nex~ page) 
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Table 2. {continued) 
. . . 
C$tegor1es. of Workers' Rea-
sons for Job Sat1sf_aot1on 
GRATIS TRAVEL 
HEALTH BENEFITS 
VACATIONS 
LACK OF STRICT SUPERVISION 
ATMOSPHERE 
EXERCISE 
FINANCIAL BENEFITS 
OPPORTUNITY TO USE JUDGMENT 
SENSE OF RESPONSIBILITY 
EUPLOYER ENCOURAGEMENT 
GOOD EMPLOYER-EMPLOYEE RELATIONSHIP 
1 SELF-EXPRESSION 
CLEAN WORK 
CUSTOMER APPRECIATION 
ESCAPE FROM SELF 
FOLLOWING FAMILY OCCUPATION 
I FULFILLMENT OF AN AMBITION 
FUTURE POSSIBILITIES 
INTEGRITY OF ESTABLISHMENT 
LIMITED FINANCIAL NEEDS 
PAID LEAVE 
PROTECTION 
(continued on the next page) 
Frequency of 
Cate or1es 
4 
4 
4 
4 
3 
3 
3 
3 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
37 
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Table 2. (continued) 
Categories of Workers' Rea-
sons for Job Satisfaction 
SENSE OF INDIVIDUALITY 
' STEPPINGSTONE TO A FUTURE OCCUPATION 
. EMPLOYER CONFIDENCE 
CREDIT RATING 
ESCAPE FROM HOME INFLUENCES 
GRATIS COURSES 
GRATIS ENTERTAINMENT 
GRATIS EQUIPMENT 
LACK OF RESPONSIBILITY 
MEANS OF KEEPING OCCUPIED 
MODERN EQUIPMENT 
I MODERN METHODS 
OPPORTUNITY TO ATTEND INSTITUTIONAL 
ACTIVITIES 
OPPORTUNITY TO USE EXPERIENCE 
OPPORTUNITY TO USE SKILL 
PARENTAL APPROVAL 
PHILOSOPHY OF THE WORK 
PLEASANT MEMORIES 
PRIDE IN THE INSTITUTION 
QUALITY OF THE ESTABLISHMENT 
SECURING CONSUMER GOODS WHOLESALE 
Frequency of 
Cate ories 
2 
2 
2 
1 
1 
1 
1 
1 
1 
l 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
(concluded on the next page) 
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Table 2. (concluded) 
Categories of Workers' Rea-
sons for Job Satisfaction 
SPIRITUAL REWARD 
TEST OF PHYSICAL ENDURANCE 
'
1 UNCOMPETITIVE FIELD 
WORKING WITH ARTISTIC MERCHANDISE 
FREEDOM OF EXPRESSION 
Frequency- of 
Cate ories 
1 
1 
1 
1 
1 
39 
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category were stated or implied in the interviews and to re-
cord their cumulative number beside the nane of the category 
in which they belong. By following this procedure, it was 
possible to determine what the relative frequency of reasons 
was in each of tbe 90 categories evolved in the study. 
Construction of the Frequency Chart necessitated listing 
the 90 categories in alphabetical order ;to facilitate making 
.. 
reference to them. Interview sheets were then consulted for 
the categories in capital letters at the end of responses. 
As a category was noted on an interview sheet., a check mark 
was made beside tha.t category on the alphabetical list. In 
this way., after all the interviews were consulted., the number 
of check marks beside a given category on the alphabetical list 
equaled the number of times the categories appeared in the in-
' terviews. It is important to bear in mind here, that although 
six reasons for job satisfaction were arbitrarily requested 
of the subjects., 49 per cent of the 100 workers interviewed 
gave more than six reasons and many workers· repeated in dif-
ferent terminology a reason or reasons which they had already 
given once. Reasons ~mieh were stated by the same worker more 
than once were categorized at the end of responses· but counted 
as only one reason on the Frequency Chart. Despite the fact 
that all of the subjects claimed they were satisfied with 
their jobs., 6 per cent of them made unsolicited statements of 
dissatisfaction with some aspect of their jobs., which are re-
corded on the individual interview sheets as an integral part 
40 
II 
of the interviews. 
The check marks beside the categories on- the alphabetical 
list, indio ating the frequency of each category in the inter-
views, were ~otaled, after which the check marks were crossed 
out and replaced by their cumulative number. Ultimately, the 
alphabetical list in its final form, described above, was con-
verted into the Frequency Chart as: ft appears in the study by 
tabulating the categories according to _hi~hest frequency which 
was determined by the cumulative number of check marks attrib-
uted to each • .• Therefor·e, the reader will . find the category 
having the highest frequency, CONTACT WITH PEOPLE, first on 
1 the Frequency Chart, the one having the second highest fre-
quency, FINANCIAL REMUNERATION, listed second, etc., and the 
23 unique reasons in the last 23 categories on the chart. 
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CHAPTER IV 
SUMMARY AND CONCLUSIONS 
In the final chapter of the s~tudy, the wri tar has 
attempted to: 
(a) summarize the foregoing chapters which state the 
problem and describe how the data was treated, and 
(b) draw conclusions from the processed data. 
Summary.-- In the study the writer aims to clarify the 
current nebulous concept of "job satisfaction" by determining 
what some of its chief factors are and analyzing, interpret-
ing, and tabulating them·. Having obs·erved for several years 
numerous workers 1n various occupational fields, the writer 
recognized that many of them were generally dissatisfied with 
their jobs, and the negative and neurotic feelings waxing 
within them during working hours pervaded other areas of their 
lives. To help workers avoid such pernicious experiences, vo-
cational guidance counselors must understand what job satis-
, faction is and strive to help their clients attain it in so 
1 far as possible. 
One hundred full-time workers· over twenty-one years of 
age, of which 57 were male and 43 female, were interviewed for 
the study. They were all engaged in some one of the occupa-
tions listed under the seven broad Dictionary of Occupational 
_,;/ -' -42-
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Titles classifications (see Chapter I, section 4). For each 
of the seven classifications, the mean number of interviews 
was 14.3. 
The 100 workers described in the above paragraph were 
approached in Boston and vicinity and the nature of the study 
was explained to theme Three direct approaches and one in-
direct approach were used which are explained in detail in 
Chapter I, section 5. Workers who were willing to be subjects 
for the study were asked, "Are you satisfied with your job?" 
Those workers who answer was in the affirmative were requested 
to give the writer six reasons why they were satisfied; those 
whose answer was negative were eliminated from the study and 
replaced by satisfied indivi-duals. While reasons for job 
satisfaction were stated, the writer recorded them verbatim in 
shorthand without giving workers any direction whatsoever. 
Interviews which were suspected of not indicating workers' 
true feelings were discarded and replaced by appropriate in-
terviews with workers whose honesty in expressing their feel-
ings the writer deemed authentic. 
A larger sampling of workers, apportioned according to 
the nUmber of males and females employed in the United States 
in each of the seven broad Dictionary of Occupational Titles 
classifications, would have increased the validity of the 
study. Other limitations are inherent in the subjectivity of 
the data collected, which were expressions of workers' per-
sonal reactions, and the subjective method used by the writer 
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in processing the data. Furthermore~ had the sampling of 
workers been selected from all sections of the United States~ 
rather than from the comparatively small area constituting 
Boston and vicinity., the conclusions drawn from the study 
would have more national significance. 
The processing or treatment of the data was divided into 
four distinct phases. First., the 100 interviews were tran-
scribed on an individual sheet for each worker and were ana-
lyzed. Analysis consisted of reading worker responses and de-
termining what reasons for job satisfaction were present in 
them. Secondly~ the writer interpreted the reasons for job 
satisfaction in the responses by resolving what meaning the 
workers wished to convey by their stated or implied reasons. 
According to the interpretation made of the reasons, they were 
assigned to categories which were placed in capital letters in 
parentheses on the interview sheets af'ter the responses in 
which they belonged. Thirdly~ the 90 categories evolved from 
the analysis and interpretation of the data were comprehen-
sively defined in the Alphabetical Glossary (see Appendix B). 
The last phase in processing the data involved construction of 
' the FrequencyChart which indicates the relative incidence of 
reasons for job satisfaction in each of tbe 90 categories in 
the study. With the culmination of the last phase, a graphic 
picture of the frequency with which every category appeared in 
the interviews was developed so that conclusions could be 
drawn. 
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Conclusions.-- Of the 100 workers interviewed, 56 per 
,I cent gave reasons · for job satisfaction which belong in the 
category l~beled CONTACT WITH PEOPLE. On the Frequency Chart 
{see Table 2, P• 35), the reader will readily observe that 
this category has the most significant frequency of all be-
cause it has the highest incidence in the interviews. 'Re-
sponses like: 11You get a chance to meetpeople"; "I meet dif-
ferent people and get to know them"; "I like all the customers 
- . 
I come in contact with"; and "I enjoy tremendously the people 
I meet. Both my association with people on other papers in 
Boston, press agents, and all the people connected with the 
theatre"; contribute to its position on the chart. According 
to the study, then, the category referring to the worker's 
opportunity while on the job of meeting and having dealings 
with other individuals is noteworthy for highest incidence in 
I subject responses. 
1, FINANCIAL REMUNERATION wa·s the category w1 th the second 
highest frequency, which was 55 per cent of tba 100 subjects. 
Responses like:: 11 The salary is supposedly, one of the best for 
this vicinity"; "It is the best paying job that I can find for 
my training"; and "It is my livelihood and it is a good liveli-
-hood"; attest in the study to the importance workers attach to 
·-
their salaries. 
Ranking third in frequency was WORKING ASSOCIATES, wl th 
an incidence of 44 per cent. Such responses.· as, "I think that 
I am particularly happy with the staff here. Of course, it is 
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possible as time goes by that it will change~ but -at present 
we have a very pleasant group to work with"; and uTb.e girls 
are very nice. They are all friendly and easy to get along 
wi thtr; reflect feelings that fall under WORKING ASSOCIATEs-. 
Continuing along the line of highest and consequently 
most significant frequency~ the category LIKING FOR THE PAR-
TICULAR OCCUPATION came fourth~ with an incidence of 41 per 
cent. This category contained reasons like~ 11 I just like to 
sell candy"; and "I like machinery. I like to work with it 
and be around it 1 and this job gi vas me the opportunity to be 
11 around machinery." One of the most interesting interviews in 
the study~ that of the Director of Clinical and Research 
Laboratories in an internationally renowned Boston hospital~ 
, is comprised of a single response~ stating only one reason for 
job satisfaction, which falls in the above. category (see 
Appendix A, _page 50) • 
HOURS, with a frequency of 3? per cent, was the fifth 
category on the chart. Reasons such as: "Our hours are very 
nicely scheduled through our union"; and "Let's see, the 
hours. We are here from 8:00A.M. to . 5:00 P.M.~ but I am on 
piece work and I don't have to stay eight hours if I don't 
want to. \Vhen I make my quota, I go home"; bring this category 
into a prominent position on the chart. 
The diversified or variegated aspects of a job, categor-
ized as VARIATION~ have a 21 per cent incidence on the Fre-
quency Chart, placing VARIATION sixth in order of highest 
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frequency. Attesting to i .ts importance in the study were 
reasons like: "It is not routine~ humdrum work. There is 
something new all the time"; and "There are several types of 
fishing that one never seems to get tired of." 
Reference to theFrequency Chart discloses that following 
VARIATION., the frequencies of the categories listed fall be-
tween 1 per cent and 19 per cent. Although they may be of in-
11 terest to students of job satisfaction., they will not be dis-
cussed in detail., since their incidence is less than 20 per 
cant and their significance in the study of questionable 
value. The unique reasons or categories., which are the last 
23 on the chart., are significant by virtue of their being iso-
l lated reasons for job satisfaction., expressed only once in th$ 
entire set of interviews by one worker out of 100. For the 
sake of illustration., if the reader will glance at the last 
1. category on the chart, he will notice that FREEDOM OF EXPRES-
' 
11 SION is listed with an incidence of l per cent. His' knowledge 
·· of current events may lead him to wonder whether a similar 
' study of job satisfaction in some European or Asiatic country 
1 would elicit a greater or lesser incidence of this category. 
The re.ader will have observed that there were six cate-
gories concerning emp-loyer-employee relationship in the study., 
ranging from a 3 per cent to -17 per· cent incidence on the 
Frequency Chart. They were: LIKING FOR EMPLOYER, EMPLOYER 
CONSIDERATION, EMPLOYER APPRECIATION~ EMPLOYER CONFIDENCE, 
EMPLOYER ENCOURAGEMENT, and GOOD El~LOYER-EMPLOYEE 
-=- - ---=- --
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RELATIONSHIP. Some investigators might have f'ound it expedi-
ent to incorporate all of' these categories into a single 
'' category with the highly significant frequency of' 43 per cent~ 
since they are all contingent on a fe·eling of satisfaction 
1 deriving f'rom a single root~ namely, employer. The writer, 
however, was convinced that the diff'erence in connotation in 
the employer categories was suff'iciently substantial to war-
rant a differentiating appellation· f'or each of' them. 
The reader will recall that the· arbitrary number of' rea- 1 
sons for job · satisf'action wo·rkers ·were· reques·ted to give was 
six. In this connection, it should be noted that 34 per cent 
o:f the workers gave exactlys1x reasons; · 49 per ·cent gave more 
than six reasons; and 16 ·per cent gave 1e ss than six. reasons. 
It has already been called to the reader's attention that a 
single reason for job satisfaction was stated by only one 
worker who f'elt that it was the f'ertile soil where other 
satisfactions germane to b.is job took root and thrived. An-
other item of interest may be f'ound in the fact, that although 
FINANCIAL REMUNERATION has an incidence of' 55 per cent on the 
Frequency Chart, only 15 per· cent of the workers interviewed 
gave a reason falling into this category in their first re-
sponse. 
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Professional and Managerial Occupations - D.O.T. Code Number 
0-26.10 -
PSYCHOANALYST - Male 
1. The pleasure of achievement in helping others. (SENSE OF 
ACCO :MPLISHMENT; HELPING OTHERS) 
2. It represents a philosophy of humanism wh1oh I enjoy. 
(PHILOSOPHY OF THE WORK) 
3. It satisfies a certain need for scientific inquiry which 
pleases me. (SENSE OF MAKING A CONTRIBUTION) 
4. The position which one achieves in the community from 
being a doctor aside from a psychoanalyst and psychiatrist. 
(PRESTIGE) 
5. The remuneration is worth while. (FINANCIAL REMUNERATION) 
6. It also permits me to deal with certain types of people 
in my profession whom I enjoy. We have a common interest 
and a common language • (WORKING ASSOCIATES) 
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Professional and Managerial Occupations - - D.o.T. Code Number 
0-50.01-
DIRECTOR OF CLINICAL AND RESEARCH LABORATORIES (HOSPITAL) -
Male 
1. The one reason I am satisfied is that I like it. The 
benefits that one derives from any type of work are re-
sultant upon the results he achieves. If they actually 
enjoy doing the work that they are doing, the work becomes 
play to them. My mother and wife say that I am killing 
myself in my work. That to me is not true. I am so in-
terested in my work that I would like to do it all the 
time. If one really enjoys his work., the benefits that 
oome of work naturally follow (e.g., pay, vacations, eta.). 
(LIKING FOR THE PARTICULAR OCCUPATION) 
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Professional end Managerial Occupations - D.o.T. Code Number 
0-98.54 -
THEATRE MANAGER - Mala 
1. I like the fascination of the work. (INTERESTING WORK) 
2. I like the sense of individuality. It gives you a chance 
to show off through exploitation and publicity. (SENSE 
OF INDIVIDUALITY) 
3. I like the hours - the sense of freedom. I can come and 
go as I wish. (HOURS) 
4. I like the position ·because of the contacts I can make. 
There is a certain amount of prestige. (CONTACT WITH 
PEOPLE; PRESTIGE) 
5. I like the money, the salary. (FINANCIAL REMUNERATION) 
6. I like motion pictures~ I mean being around them. (LIK-
ING FOR THE PARTICULAR OCCUPATION) 
""- - . 
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Professional and Managerial Occupations - D.O.T. Code Number 
I 0-98.08-
BANK MANAGER • Male 
1. In the .first place, I am. very happy in my work. (LIKING 
FOR THE PARTICULAR OCCUPATION) 
2. I like the people in this neighborhood and that means a 
great deal to me. (CONTACT WITH PEOPLE) 
3. Third~ associations. What I mean by associations is the 
civic and other organizations in this vicinity. I am a 
member o.f these associations and it makes it possible .for 
me to meet the businessmen and people in these organiza-
tions who are members. (CONTACT WITH PEOPLE) 
I might say for another reason, the bank in which I am 
employ-ed has always been very- · good to me. The association II 
I 
with my superiors is very pleasant. (EMPLOYER CONSIDER-
ATIONS) 
5. I am always making new friends. (FRIENDSHIPS) 
s. I think I have as nice a lot of employees· as any-one could 
have. They are cooperative and loyal. I think that is 
one of the big things to consider in y-our job. GOOD 
EMPLOYER-EMPLOYEE RELATIONSHIP) 
Additional.: In our present location, we have some of the 
best hotels in the country, and through my contacts I am 
abl.e to get reservations for many of our clients. The 
location means a lo.t to me because we are in one· of the 
biggest medical centers in the worl.d and you meet doctors, 
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students -~- people from all over the country coma to the 
Lahey Clinic. I meat them 1n a financial way and it is 
vary interesting. I just got a letter from an Indian 
woman who returned to India and wrote to me thanking me 
for the service I rendered her. (HELPING OTHERS; LOCA-
TION; CONTACT V'/ITH PEOPLE; INTERESTING WORK) 
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Professional and Managerial Occupations - D.o.T. Code Number 
I Q-98e4l-
MANAGER (GARAGE AND SERVICE STATION) - Male 
1. The main thing~ o.f course~ is salary. (FINANCIAL RE-
MUNERATION) 
2. The second reason would be that it is the only business 
I really know. (FAMILIARITY WITH WORK) 
11 3. The third reason would be that it is the type work I en-
joy. (LIKING FOR THE PARTICULAR OCCUPATION) 
4. I enjoying doing business with the public. (CONTACT VITTH 
PEOPLE) 
5. I enjoy selling - salesmanship. (LIKING FOR THE PARTICU-
,1 LAR OCCUPATION) 
, 6. Being manager, you like the executive responsibility that 
goes with the job. {SENSE OF RESPONSIBILITY) 
I 
I 
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Professional and Managerial Ocoupatioris - D.O.T. Code Number 
0-25.10 -
PHARMAC·IST' - Male 
1. The hours are good. (HOURS) 
2. The salary is fine. (FINANCIAL ,RE~RATION) 
3. The working oond1t1ons are very good. (GENERAL WORKING 
CONDITIONS} 
4. The boss treats us well. (EMPLOYER CONSIDERATION) 
5. I am working for a very good manager. (GOOD MANAGEl~T) 
Professional and Managerial Occupations - D.O.T. Code Number 
0-71.23 -
CATERING MANAGER - Male 
l. I think the .first thing is most important - what you 
basically .feel - that is dealing with people. Just the 
idea that you are meeting them all the time - different 
peoplo· and different situations. There is a great variety 
not only in your own work but with the · people you work 
with and the people you meet in the- course of discharging 
the .functions which you perform. {VARIATION; CONTACT 
WITH PEOPLE) 
2. The position that I fill gives me a certain relationship 
with employees which is a little more unique than most. 
I am a younger person directing older pe·ople and I enjoy 
the spirit of cooper-ation that they manifest to me. 
(GOOD EMPLOYER-EMPLOYEE RELATIONSHIP) 
1 3. I feel acquainted w1 th this type · of · work because I have 
had the background which equipped me to do this type of 
work. Not being a stranger in the work, I have a .feeling 
of confidence when I perform my duties. (FAMILIARITY 
WITH WORK; OPPORTUNITY TO USE TRAINING) 
4. I like my particular environment - especially the young 
people who come in here. (CONTACT WITH PEOPLE} 
5. There is not· anything too material to show for what you 
are · doing except· the smo·otbness· with which the plaoe is 
supposed to function. I feel I am doing an adequate job 
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and this gives me · satisfaction. {SENSE OF ACCOMPLISHMENT) 
6. I know this will not be the position I will always hold, 
but it is preparing me for a batter position later on. 
I .feel I am -forming a foundation and basis for future 
accomplishment and I think of this as an excellent train-
ing period. {LEARNING EXPERIENCE; STEPPING STONE FOR 
FUTURE OCCUPATION) 
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Professional and Managerial Occupations - D.O.T. Code Number 
0-71.23 -
MANAGER {RESTAURANT) - Male 
1. It is very simple. It is the same thing my father did 
and I grew up in it so that it's like second nature. 
That's one. {FOLLOWING FAMILY OCCUPATION) 
2. It is the thing I always wanted to do - I like to be with 
people. (LIKING FOR THE PARTICULAR OCCUPATION; CONTACT 
WITH PEOPLE) 
' 3. It is very lucrative. (FINANCIAL REMUNERATION) 
4. I like to be in it because I don't know anything else. 
I know this thoroughly. I was trained for this. (FAMIL-
IARITY WITH THE WORK; OPPORTUNITY TO USE TRAIND~G) 
5. You could give me a job for $25~000. a year in an office 
on State Street but I wouldn't be happy because I like to 
be with people. I use my wit. I meet new people every 
day who offer me a challenge. Every customer is differ-
ent. The customer may want to talk about politics~ sports, 
entertainment - and I have to know about them. You can't 
be a stick-in-the-mud in this business. (CONTACT WITH 
PEOPLE; CHALLENGE; MENTAL . STI~TION) 
6. To run a restaurant successfully, you have to be creative. 
If you don't have a flair for this sort of thing~ you can 
fail overnight. I am waiting to see whether any of my 
boys inherit their father's creativity. If not~ there's 
no use in their coming into the business. Either the 
spark is there or it is not. (CREATIVITY} 
---
Pro~essional and Managerial Occupations - D.O.T. Code Number 
0-71.13 -
ASSISTANT MANAGER (HOTEL) - Male 
1. Liking people. I like meeting people. (CONTACT WITH 
PEOPLE) 
2. It is the variety o~ the work. You are not hemmed into a 
very special, particular job. You do a little bit of 
everything actually. There is bookkeeping, social activi-
ties, and so ~orth, and you are not pinned down to one 
speoi~1o job. (VARIATION} 
3. There is aparticular type o~ people one -meets in this 
business. The hotel type · persan is a muoh higher calibre 
person than one would meet in department stores. (CONTACT 
WITH PEOPLE) 
4. It is the idea o~ being able to use every ~orm o~ tact and 
being on your toes. The opportunity o~ using the full 
seope o~ all your mental capabilities. _ (OPPORTUNITY TO 
USE PERSONALITY) 
5. It is to a certain extent educational. It is an education 
of understanding people which naturally helps one to under-
stand himself' • (LEARNING EXPERIENCE) 
6. I like it because it has been help~ul in keeping one's 
personal self · up (whether · he wants to or not) and always 
having to make · a nice appe·aranee. It is a personal stimu-
lant to one's well-being. (STIArmLATION OF PERSONAL WELL-
BEING) 
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Professional and Managerial Occupations - D.O.T. Code Number 
0-08.10 -
CLERGYMAN - Male 
1. The fact is that I can see people growing. The fact that 
I can expand my own energies into that community of be-
lievers and also haveopportunity to express my own ideas 
and make my own contribution -- to see people grow, become 
more patient and more generous. (WITNESSING GROWTH; SELF-
EXPRESSION; CONTRIBUTING TOWARD GROWTH) 
2. I am satisfied also because as I go around and talk and 
listen to people, they are relieved of their mental bur-
dens and I feel a satisfaction because if I hadn't gone 
and said one or two little words to make them release 
their emotions, they would be bound up in their tensions 
and confusions. Jesus said to "release the captives. 11 
(HELPING OTHERS) 
3. Ifeel that life, that is human beings in life, want to 
express themselves as creatively as they can. I think that 
everyone believes this but doesn't know it. Everyone is 
an artist and should have pride in whatever field of labor-
mental or physical - that he is filling, so I feel a re-
sponsibility, that is, within my own abilities to convey 
this idea to anyone who w1ll listen. So there is satis-
faction there. People are here to create and must be made 
aware of it. Even 1n the case of the handicapped •••••••• 
(SENSE OF RESPONSIBILITY) 
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I 4e Because I can see as I look at the whole scope o~ reli-
" 
I 
I 
I 
gion - I am thinking only o~ Judo-Christi an1ty- because I 
have not studied the others enough - but as I l.ook at 
them, I can see that they have the answers and so I need 
to comprehend as much as I can all the rami~ications and 
major tenets o~ the faith and try to interpret them for 
every person who asks me to lead him or her in thinking in 
their particular belie~s. So there is satis~action in 
being able to give the information needed and in inter-
preting it according to the individual need. (HELPING 
OTHERS; LEARNING EXPERIENCE) 
5. What a nice, warm feeling it is to be introduced as a 
clergyman - there is an element of prestige in it. I 
suppose it is ego but it is a nice feeling to be conscious 
that I am a member of a respected pro~ession. (PRESTIGE) 
6l 
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Professional and -Managerial Occupations - D.O.T. Code Number 
0-99.11 -
CONSTRUCTION SUPERINTENDENT (BRIDGE AND WATER WORKS) - Male 
It 1s interesting work. You see- the jobs progress and 
complete them. (INTERESTING WORK; SENSE OF ACCO~WLISH­
MENT) 
2. I am following the same line that my father did before me 
and my grand-.father - the same field. (FOLLOWING FAMILY 
OCCUPATION) 
3. It 1s the best paying job that I can find for my training. 
(FINANCIAL REMUNERATION; RECOGNITION OF PERSONAL LIMITA-
TIONS) 
4. I am always out-of-doors. I tried an 1ns1de job onoe and 
I couldn't stand it inside. (OUTDOOR WORK) 
5. I meet different people in various states in my own line 
of course. (CONTACT WITH PEOPLE) 
6. I like the travel that 1s connected w1 th 1 t. It takes me 
all over New England and outside of New England as well. 
(TRAVEL) 
--:: -~- - -
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1 Pro£essional and Managerial Occupations - D.O.T. Code Number 
0-'79.01 -
CONSTRUCTION INSPECTOR - Male 
1. Because I am interested in this . k1n~ . o£ work- especially 
construction. (LIKING FOR THE PARTICULAR OCCUPATION) 
2. It is a steady Civil Service job. __ (~TEADY WORK) 
1 3. We don't h~ve to work too hard. (EASY WORK) 
4. If I work according to speci£ications : and instructions. 
nobody bothers me. (LACK OF PRESSURE) 
. · , f'· 
5. When you are assigned to a job you c~rry the responsibil• 
i ty. , . And ,if anything should turn · u~ that the work is done 
wr9ng - then you are responsible £or it. (SENSE OF RE-
SPONSIBILITY) . 
6. Because we have a pension system so that when we retire 
at a certain age. we will draw a I?ension as long as we 
live. Themen who work £or private contractors don't have 
that security. We have something to look £orward to in 
our old age. When we reach the age of seventy. we have to 
retire. Then you don't have to go on welfare - you have 
an income to live on. (SECURITY) 
Additional: I started out on construction work - worked £or 
a private· c·ontractor as a £oreman. When World War I oame 6 
I was in the service and· went· to· Franc-e .. and· was wounded. 
I came back and got vocational training in construction 
from the government free (construction engineering) and 
was a construo·tion engineer until I got a job with the X 
Commission. I have been there since 1921. 
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Professional and Mrunagerial Occupations - D.O.T. Code Number 
0-11.50 -
ASSISTANT PROFESSOR (COLLEGE} - Female 
1. I like this particular position because it gives me com-
plete freedom in all my classes - to organize them as I 
wish, to conduct them as I wish, and to say what I think 
is right and pertinent. There are no restrictions on my 
thinking or speech. (FREEDOM OF EXPRESSION) 
1 2. I find in this a tremendous satisfaction because· it is 
creative. It isn't the kind of position that stymies your 
thinking • (CREATIVITY) 
3. I have constant contact with lots and lots of people and 
I like people. I like this particular job because I have 
contact with graduates and undergraduates and I f'ind the 
undergraduates as stimulating and ref'reshing as the gradu-
ates. (CONTACT WITH PEOPLE) 
4.· It allows me the .freedom to travel and move. I don't have 
. , to stay here all day at my desk. (TRAVEL} 
5. I am in the area in which I like to live. (LOCATION) 
6. My last reason is that I like to be teaching and I am 
teaching. Thia is the most expansive type of teaching. 
By teaching teachers~ I f'eel I have a wider opportunity 
to inf'luence educational practices. (LIKING FOR THE PAR-
TICULAR OCCUPATION) 
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Professional and Managerial Occupations - D.O.T. Code Number 
0-31.01 -
SECONDARY SCHOOL TEACHER - Female 
1. I am doing what I like to do. I am in the field I like, 
Home Economics; secondly, I like teaching itself. (LIKING 
FOR THE PARTICULAR OCCUPATION) 
' 2. Apart from teaching subject matter material, I like work-
.. 
ing with children. . (LIKING FOR THE PARTICULAR OCCUPATION) 
' 3. In my field and in my particular job, I have a challenge. 
In my particular school, not much was done in Home Eco-
nomics; when I came I helped to build it up and it is a 
challenge to continue to build it. (CHALLENGE; CONTRIBUT-
ING TOWARD GROWTH) 
4. As a Home Economics teacher, I have outside contacts with 
other Home Economists such as people in radio, television, 
and advertising - · and those in industry. It serves as a 
broadening influence to me and I can take my children on 
trips to these· various establishments and help them. 
{CONTACT WITH PEOPLE; LEARNING EXPERIENCE) 
· 5. I have an excellent salary. (FINANCIAL REMUNERATION) 
6. My fellow-workers are most congenial and helpful to each 
other. And no matter how much you like your job, if you 
are working w1 th people · who are not congenial, you do not 
get satisfaction from your job. We are so happy working 
together, that people call our school the X Country Club. 
{WORKING ASSOCIATES) 
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Additional: As a Home Eo teacher# I am very often called upon 
and expected to · prepare refreshments .for one thing or an-
other. Sometimes appreciation is lacking and it disturbs 
me somewhat. From the start of my teaching career 6 the 
old-fashioned idea of Home Economics - "cooking and sew-
ing" - prevailed. While I have done muoh to try to over-
come this .feeling and have succeeded some\inat 6 many teach-
ers as well as pupils still remain ignorant o.f the true 
.fie1d of Home Economics and its place in the program. 
Children are sometimes very surprised when they discover 
"you" can translate Latin and work out algebra problems. 
These are two cormnon dissatisfactions but are purely sub-
jective. (STATEMENT OF DISSATISFACTION) 
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Professional and Managerial Occupations - D.O.T. Code Number 
o-21.20 -
SOCIAL CASE VvDRKER - Female 
1. I am satisfied with my job because I am in a job vhere I 
am helping people. (HELPING OTHERS) 
2. Helping people presents a challenge. The job is not 
1i statio in that it offers a challenge. It offers me ohal-
' lange and stimulation. {CHALLENGE; MENTAL STIMULATION) 
II 3. I think that I like my job because it satisfies a need 
within me. I believe that all of us should develop to our 
! 4. 
.fullest potentiality so that we oan get as muoh as possi-
ble out o.f li.fe. {FULFILLtmNT OF A PERSONAL NEED) 
I think in the process o.f trying to help people that there 
is satisfaction in seeing growth ·and change. In seeing 
growth and change in people# your .faith in ·people is some- 1 
how deepened. There is satisfaction in knowing you have 
tried and done the best you can - although change is not 
always possible. {WITNESSING GRO\VTH; CONTRIBUTING TOWARD 
GROWTH) 
5. I guess that I like my job because I think that human re-
lations are so vi tal to everyday living tha.t it is really 
thrilling to study# learn, and understand this science and 
to hope to help in applying it. There is no business like 
show business. (LIKING FOR THE PARTICULAR OCCUPATION) 
6. It is a pioneering field and it is fun to be in a pioneer-
ing field. It is now a science with a body of knowledge 
II 
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which can be applied and which is continually changing 
and growing. (CHALLENGE) 
Additional: That was fun. It really makes you think. After 
thinking it over more carefully6 I want to add that my 
job gives me professional status and a means of liveli-
hood. Without both of these factors 6 I would not be satis-
fied with my job. (PRESTIGE; FINANCIAL REMUNERATION) 
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Professional and Managerial Occupations - D.O.T. Code Number 
0-23.20 -
LIBRARIAN (COLLEGE) - Female 
II 1. First of all, I enjoy dealing with people and we have a 
tremendous amount of different kinds of people here -
all types of students, research people, and various fac-
ulty members pursuing research. We have some of the 
greatest scholars in the world here as well as little in-
significant freshmen trying to pick up knowledge. (CON-
TACT WITH PEOPLE) 
2. The philosophy of our Dean of being here is very satisfy-
ing. The books in the library are one of the most impor-
tant feature·s of the educational program• Dean X .is con-
stantly encouraging his staff to look further. He en-
courages professional interest. (EMPLOYER ENCOURAGEMENT) 
3. There is a very great challenge here because we are an 
institution training teachers. We are in a state that does 
very little about the use of the library. ·There 1s nothing 
here to prevent a program for training teacher· librarians 
and this field is in its infancy and there is a tremendous 
challenge for the person who is ready to do it. (CHAL-
LENGE) 
4. We have a f'aoulty who are very· acti·ve as reg·ards their use 
of the library and· we have· to have the n·ew scholarly mate-
rials - all worth while materials. In other words, it is 
a scholarly library. (QUALITY OF THE ESTABLISHMENT) 
-=~--
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5. As far as , the physical environment '-$ - · concerned~ it is a, . 
r 
pleasaJ:lt .place to work. (PHYSICAL ENVIRONMENT) 
1 
6. I think that I am particularly happy with the staff here. 
I' Of course~ it 1s possible as time goes by that it will 
change~ but~ at present, we have a very pleasant group to 
work with. (WORKING ASSOCIATES) 
:;., --=- ---=--=--- ---- -
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Professional and Managerial Occupations - D.O.T. Code Number 
0-24.12 -
ORGANIST - Female 
1. Number one, I would rather do this than anything else I 
can think of. (LIKING FOR THE PARTICULAR OCCUPATION) 
2. I enjoy very much working with people and seeing the right 
results., getting reactions from my audience. (CONTACT 
WITH PEOPLE; SENSE OF ACCOMPLISHMENT) 
3. It is my livelihood and it is a good livelihood. (FINAU-
CIAL REMUNERATION) 
4. I own my own equipment and it has been an effort to get 
that equipment. There is satisfaction in knowing that I 
could get results and it is paying off. (SENSE OF ACCOM-
PLISHMENT; FINANCIAL REMUNERATION} 
' 7/ 
' s. Another thing I enjoy about my work is that I enjoy travel-
ing and X Organ takes me around. The last five years 1 I 
have traveled from the Province of Q.uebec to Atlanta., 
Georgia. I have met people all over the country. (CONTACT 
WITH PEOPLE) 
6. My instrument is versatile and takes me to many places 
li where I meet people from all walks of life.. (TRAVEL; CON-
II TACT WITH PEOPLE) 
I 
Additional: It is the realization., the fulfillment· of some-
thing I wanted to do many years ago and it has been fully 
· 11 realized. (FULFILLMENT OF AN AMBITION) 
=...==-""- --
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Professional and Managerial Occupations - D.O.T. Code Number 
0-33.26 -
NURSE (HOSPITAL) - Female 
1. It is a new hospital with modern equipment and the latest 
therapy in medicine and surgery is used. (PHYSICAL EN-
VIRONMENT; MODERN METHODS) 
2. At the X Center 6 you work straight time, which is very 
good for us. They arrange it so that you don't work any 
split time, but from 7:00 A.M. to 3:30 P.M. That makes a 
forty-hour week. Most nurses have to work split time; 
that is, working a couple of hours in the morning6 taking 
a few hours off, and coming back to work a few hours more. 
(HOURS) 
3. The salary is supposedly one of the best for this vicin-
ity. (FINANCIAL REMUNERATION) 
4. '·fl. Then too 1 it is a good group of girls you work wi ty\ and 
the working atmosphere is congenial. (WORKING ASSOCIATES) 
5. Another feature is that every ·morning between 9:30 and 
10::001 time is allotted to the nurses. to go for coffee 
and a cigarette and they call you to do it. That little 
break seems to give you the pep that you need. (EMPLOYER 
CONSIDERATION) 
6. The Nursing Office is very good in giving you some con-
sideration for whatever time you need. If you have to 
attend classes 6 they will make arrangements so that you 
can go. (E1~LOYER CONSIDERATION) 
--=---- -----
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I Additional: It is very centrally loa a ted too - for banks 
and shopping. (LOCATION) 
Pro~essional and Managerial Occupations - D.O.T. Code Number 
I 0-01.20 -
HEAD ACCOUNTANT (HOSPITAL) - Female 
1. I think in the first place I feel that the institution 
for which I work is one to be admired and I am happy and 
proud to be a part of it. (PRIDE IN THE INSTITUTION) 
, 2. It is headed by a man of the utmost integrity whose skill 
I admire. He is a leading surgeon not only in this coun-
try but all over the world. I am happy to be working for 
that sort o~ person. (LIKING FOR EMPLOYER} 
3. I feel that I am not just a cog in the wheel but that I 
am contributing something to humanity working here. If I 
were selling hot dogs down near North Station1 I would not 
have the same feeling I have working here. We keep abreast 
of great scientific discoveries here. (SENSE OF MAKING A 
CONTRIBUTION; PRIDE IN THE INSTITUTION} 
4. Another reason is the working conditions which from my 
point of view are ideal. (GENERAL WORKING CONDITIONS) 
5. I have very wonderful. people associated with me. (WORKING 
ASSOCIATES) 
6. We ·· have a very pleasant air-eondi tioned building 1 well 
lighted - and nothing lacking in comforts for all of us. 
(PHYSICAL ENVIRONMENT) 
Additional:· If I wasn't so intrigued with the work I do here, 
I would want to retire much sooner than I intend to. The 
work satisfies a personal need within me. (INTERESTING 
- --=----~ ---
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Professional and Managerial Occupations - D.O.T. Code Number 
0-06.10 -
DRAMA AND MOTION PICTURE CRITIC (NEWSPAPER) - Female 
1. I love the theatre and I love movies. (LIKING FOR PAR-
TICULAR OCCUPATION) 
2. I don't have a nine-to-five routine jo·b. They don't oare 
when I do my job as: long as I get it done. (HOURS) 
3. I enjoy tremendously the people I meet. Both my associ-
ations with people on the other papers in Boston~ press 
agents, and all the. people connected with the theatre. 
(CONTACT VIJITH PEOPLE) 
4. I like it beo ause I can get into theatres for nothing. 
I used to have to wait in line and pay to get into thea-
tres before I had this job. (ENTERTAINMENT GRATIS} 
5. I get a lot of free trips on this job. I have been all 
over the country on this job - to Hollywood three times 
to write about diff'erent· studios there. Many times, 
planes are chartered to fly critics to New York~ Scranton, 
Tulsa and even Florida and all over to see world pre-
mieres. All expenses paid. (TRAVEL GRATIS) 
6. The satisfaction .from a certain amount o.f public response. 1 
The letters agreeing with my reviews and some d1~agreeing 1 
which are interesting too. (SENSE OF ACCOMPLISHMENT) 
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Professional and Managerial Occupations - D.O.T. Code Number 
0-75.10 -
~ICE EXECUTIVE (DEPARTMENT STORE) - Female 
1. For one thing, I like meeting different types of people 
(customers). I like working in a large department store 
suoh as this because I oan meet characters. (CONTACT 
WITH PEOPLE) 
2. I enjoy the people I work with -- different salespeople 
and different people throughout the store whom you get to 
know over a period of years. (WORKING ASSOCIATES) 
3. The job itself is very, very interesting. (INTERESTING 
WORK) 
4. The salary is very attractive. (FINANCIAL REMUNERATION) 
5. It is a job that keeps you so occupied that you can't 
think of your personal troubles. Things come up during 
the day, funny things, -- sometimes other people's trou-
bles --, doing business that make you forget your trou-
bles. (ESCAPE FROM SELF) 
s. It keeps you right up to the minute with the world it-
self -- with styles for one thing, and world events be-
cause we talk about them every day here and you get cus-
tomers' views here. Other people have to go out search-
ing for it but here it is a part of us in fuJ.l swing every 
day. (MENTAL STIMULATION) 
Additional: I have plenty of gripes. Lots of days, I think 
I am going to run away from it all but I am really 
- - - --==-~= -=- --=--- -==-= 
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satisfied with my job. I like it very much. (STATEMENT 
OF DISSATISFACTION) 
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Professional and Managerial Occupations - D.O.T. Code Number 
0-74.12 -
ASSISTANT BUYER (DEPARTMEl~T STORE} - Female 
1. One of the real reasons is I think because it is a diver-
sified job. By that I mean you never feel from day to 
day that you will be afflicted with boredom. (VARIATION) 
2. You meet different and new personalities - generally cus-
tomers and salesmen. (CONTACT WITH PEOPLE) 
3. The opportunity to travel. (TRAVEL GRATIS) 
4. Selecting and handling fine merchandise. (LIKING FOR THE 
PARTICULAR OCCUPATION) 
1 5. I think that it gives you a flair to express yourself by 
your selections and the way you display them. It is the 
picture that you portray. (CREATIVITY) 
6. My association with co-workers. I enjoy people. (WORK-
ING ASSOCIATES) 
' Additional: It brings out your ability and desire to train. 
Your own department is a business by 1 tself. Buying the 
merchandise. bringin-g· 1-t in, pric-ing 1t, training your 
salespeople to sell it, watching it go out -- the entire 
thing is retailing. Buying merchandise and selling it at 
a profit is retailing. You are developing your ability 
and expressing it. (LEARNING EXPERIENCE; SELF-
EXPRESSION) 
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Clerical and Sales Occupations - D.O.T. Code Number l-63.10 -
REAL ESTATE AGENT - Male 
1. Start off - the first one in the· way of compensation -
money •••• your earning power is more or less -unlimited. 
If y-ou are a salary man, you make just so much and no 
more. Here, we work on a commission basis and the possi-
bilities areexoellent. (FINANCIAL REMUNERATION) 
ll 2. You have quite a bit of freedom. You are not tied down. 
You can oome and go as you please. You can choose your 
own hours. (HOURS) 
3. I like to meet and talk to people and in this work you get 
to do that. (CONTACT WITH PEOPLE) 
4. I just can't think of anything else. I am the kind of 
.fellow who locks the door at the end of the day and ror-
gets about business. Of course, I am satisf'ied with my 
work but I don't take it home with me. It is primarily a 
way to earn a living. (FINANCIAL REMUNERATION) 
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Clerical and Sales Occupations - D.O.T. Code Number 1-?5.92 -
FLORIST - Male 
1. Financial reasons. (FINANCIAL REMUNERATION) 
2. Job security. (STEADY WORK) 
3. I get a great deal of satisfaction from working with 
beautiful flowers and high quality merchandise - making 
floral designs and deriving artistic satisfaction. You 
don't feel that you are just working with any merchandise. 
(WORKING VITTH ARTISTIC MERCHANDISE; CREATIVITY) 
4. There are lots of future possibilities. The opportunities 
are unlimited as far as the future is concerned. The po-
tentialities of the industry are such that you are not on 
a dead end. There is something to look forward to. 
(FUTURE POSSIBILITIES) 
The satisfaction from working with people and trying to 
help them solve their problems such as wedding decora-
tions~ parties~ and decorative work generally. (CONTACT 
WITH PEOPLE; CHALLENGE) 
6. Learning about the horticultural flowers. Considering 
that I have only been in this business for three years~ I 
have learned a lot about how to grow flowers and how to 
handle them. (LEARNING EXPERIENCE) 
Additional: The mer-chandising of flowers itself' -- the buying 
and selling of flowers itself -- is an art and a business 
skill. (CHALLENGE) 
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Clerical and Sales Occupations - D.O.T. Code Number 1-27.20 -
SUPERINTENDENT (POST OFFICE) - Male 
1. The main reason is that it pays good money. (FINANCIAL 
REMUNERATION) 
2. The second reason is that it is an important position. 
It takes years of experience to fill the job. In the main 
office in town, they have specialists, but here I have to 
know all the answers. (PRESTIGE; OPPORTUNITY TO USE EX-
PERIENCE) 
3. I like meeting the public. (CONTACT WlTH PEOPLE) 
The time passes very fast -- you really haven't enough 
time to do everything. Any job that you like and are in-
terested in does go fast. {INTERESTING WORK) 
5. Out here, I have a nice bunch of workers. We all help 
1 each other. If I can help them, I do; they certainly do 
I 
I 
J everything they can to help me. {WORKING ASSOCIATES) 
6. Another reason, all the firms and all the customers con-
sider me a very import·ant man although I am not. They 
come to me for advice and all that sort of stuff. {PRES-
TIGE) 
..=.-:--=-=--=== 
Clerical and Sales Occupations - D.O.T. Code Number 1-27.20 -
CLERK {POST OFFICE) - Male 
' 1. As you know, there is ·a sense of security • . This is not 
like being a tradesman. You don't make as much money as 
they do, but you know it is steady. (STEADY WORK) 
2. In this particular job, the boss is a very nice fellow. 
(LIKING FOR EMPLOYER) 
3. Pleasant surroundings. (PHYSICAL ENVIRONMENT) 
4. I get satisfaction from my work because the customers seem 
to be very nice. Of course, I run nice to the customers 
too. (CONTACT WITH PEOPLE) 
5. The help is nice here. Nobody has got his lip stuck out 
or nothing. Sometimes you go home from a job and say to 
yourself 11 If that· guy- says anything to me tomorrow ••••• 11 
-(raises fist). (WORKING ASSOCIATES) 
6. It is handy to home. You don't have to go 9,000 miles to 
get here. (LOCATION) 
----=--~ 
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C~erical and Sales Occupations - D.O.T. Code Number l-27.20 -
ASSISTANT SUPERINTENDENT (POST OFFICE) - Male 
1. The first reason I would say is that my immediate super-
visor is very cooperative. (GOOD SUPERVISION} 
2. I like the men under the Superintendent and myself. 
(WORKING ASSOCIATES) 
3. The location of the office I would say would be another 
reason. (LOCATION) 
4. I would also include the people who come in here. The 
public. I have made many friends that way; friends I 
really didn't know I had. I think that is one of the 
most important reasons. (CONTACT WITH PEOPLE; FRIENDSHIPS} 
5. There is a lot of ·satisfaction in knowing you are doing 
the best of your ability and are accomplishing something. 
(SENSE OF ACCOMPLISHMENT) 
6. The different types of service we handle. I handle stamps 
and all -- different types of stamps including philatelic 
stamps 1 the handling of orders for what they call the 
special request envelopes -- the setting of postal meters 1 
-- it is quite fascinating. Most people think we do just 
one thing. (VARIATION; INTEP~STING WORK) 
, Additional: _ I am not satisfied with the money I make. It is 
not enough for the amount of work I do. (STATEI{8NT OF 
DISSATISFACTION) 
6 3 
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Clerical and Sales Occupations - D.O.T. Code: Number 1-06.02 -
BANK TELLER - Male 
1. Security. It is along the lines of Civil Service and we 
receive benefits for· health., etc. If we are sick., we con-
tinue to be paid over a period of time. (SECURITY; HEALTH 
BENEFITS) 
2. Good working conditions. Short hours and liberal vaca-
tions. (GENERAL WORKING CONDITIONS; HOURS; VACATIONS) 
3. I figure it is a good place to keep your eyes open and 
meet people while looking for a better break. Everyone is 
always looking for something better. (STEPPING STONE FOR 
FUTURE OCCUPATION) 
4. I have received raises which have been very good oonsideu-
ing the short time I have been here. I have only been 
here for three years. (FINANCIAL REMUNERATION) 
5. There is a chance for advancement. (CHANCE FOR ADVANCE-
:MENT) 
I work with a pleasant crowd of people. They are a pretty 
good crowd w1 th average education and about the same so-
cial status. (WORKING ASSOCIATES) 
Additional: My work is enjoyable; that is., the people. We 
have little outside get-to--gathers and an annua~ bank 
outing., parties., and whatnot. (WORKING ASSOCIATES) 
Clerical and Sales Occupations - D.O.T. Code Number 1-72.21 -
GROCER - Male 
· 1. First of all~ I am my own boss. I don 1 t have to work for 
anybody. (INDEPENDENCE} 
2. In the second place~ I get my food wholesale which is a 
very good thing right now. (SECURING CONSUMER GOODS WHOLE-
SALE) 
3. 'In the third place~ there is always money in your pocket 
whether it is yours or someone else's. I mean I have 
credit. I have established good credit. (CREDIT RATING} 
4. I work when I feel like it. If I want to take a day off~ 
I take it. (HOURS} 
i! 5. I am a businessman~ not a laborer. I like the · grocery 
business. (LIKING FOR THE PARTICULAR OCCUPATION; PRESTIGE} 
6. The harder you work~ the more mone7 you make. It is a 
good -open field and the morecompetitive you are~ the more 
money you can make. (FINANCIAL REMUNERATION} 
Additional: I think that covers-· 1.t pre·tty well. Also~ there 
are- lots of · inte-re-sting -people who come into our store 
and I enjoy meeting them. (CONTACT WITH PEOPLE) 
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Clerical and Sales Occupations - D.O.T. Code Number l-44.32 -
RESERVATIONS SUPERVISOR (AIRLINES) - Male 
1 1. Good working hours. (HOURS) 
2. Good pay. (FINANCIAL REMUNERATION) 
li 3. A company with a future. (CHANCE FOR ADVANCEMENT) 
4. Always treated :rairly. (EMPLOYER CONSIDERATION) 
I 5. Good working conditions. (GENERAL WORKING CONDITIONS) 
===--r 
6. The company provides :rore1gn trips to its employees gratis.j 
(TRAVEL GRATIS) 
Additional: The only reason I am doing this :ror you is because 
I am a B. u. graduate. I am not going to tell you my name. 
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Clerical and Sales Occupations - D.O.T. Code Number 1-85.11 -
AUTOMOBILE SALESMAN - Male 
1. Freedom of action - I mean freedom from too close super-
vision. (LACK OF STRICT SUPERVISION) 
2. Reasona·ble compensation based on effort. (FINANCIAL RE-
MUNERATION} 
3. I suppose it is a repetition to say not too confining --
I mean here my hours. (HOURS) 
4. Fascination of sales wo-rk generally. I think some people 
it appeals to more than others. (LIKING FOR THE PARTICU-
LAR OCCUPATION) 
5. Another important point is psychology. You have to judge 
character in relation to the client's possible reaction. 
You have got to try to gauge or chart the course that you 
want the prospect to follow in order to arrive at favor-
able conclusions. (CHALLENGE) 
===--- - -
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· Clerical and Sales Occupations - D.O.T. Code Number l-33.01 -
SECRETARY (BUILDING FUND CORPORATION) - Female 
1. Fundamentally1 I enjoy the work. It is very rewarding 
spiritually. I work on a religious 1 cultural 1 and educa-
tional project. (LIKING FOR THE PARTICULAR OCCUPATION; 
SPIRITUAL REWARD) 
2. I earn enough to keep body and soul together. (FINANCIAL 
REMUNERATION) 
3. Then again 1 there are some very fine people who are doing 
the work and doing it as a duty of love which is to me a 
grea.t inspiration. (LIKING FOR EMPLOYER) 
+-
4. I, myself 1 went to Boston University when there was no X 
House. I realize how important · it is to the students to 
have one. This gives me satisfaction. (WITNESSING GROWTH) 
II 5. It is not routine 1 humdrum work. There is something new 
:1 all the time. (VARIATION) 
6. I really feel that I personally in certain little ways am 
making a distinct contribution ... other than a monetary 
contribution. (SENSE OF MAKING A CONTRIBUTION) 
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Clerical and Sales Occupations - D.O.T. Code Number l-18.43 -
RECEPTIONIST (BEAUTY SALON) - Female 
1. At the present time, it is a job. I am sitting f'or the 
f'irst time in twenty-f'ive years. (EASY WORK) 
2. My job is to meet the public Which I like very much. I 
talk with people, keep them amused, and see that they come 
back. You have to have a gift of gab. (OPPORTUNITY TO 
USE PERSONALITY) 
3. The _money is good. (FINANCIAL REMUNERATION) 
4. It is good business: training. I take care of the business 
end of it. (LEARNING EXPERIENCE) 
5. We have a nice group of girls to work with which makes it 
pleasant. It is an especially good reason to make a per-
son want to stay where she is. (WORKING ASSOCIATES) 
6. We are on our own. here. Our boss leaves us alone. We 
are no·t haras-sed -and · pushed to death. Our boss is a fine 
man. (LACK OF STRICT SUPERVISION;- LIKING FOR EMPLOYER; 
LACK OF PRESSURE) 
Additional: Did I tell you that we have a five-day week? 
89 
Clerical and Sales_ Occupations - D.O.T. Code Number l-01.53 -
CASHIER - Female 
1. They are very nice to us~ they're considerate and kind to 
a person. (EMPLOYER CONSIDERATION) 
1
\ 2. Unless a cashier gets married here, she is never through. 
My sister worked here 22 years and I have been here 22 1! 
years. (STEADY WORK) 
3. If you are not feeling good, they tell you that you can 
go home. (EMPLOYER CONSIDERATION) 
' 4. You can have anything you want to eat (free). At some 
places~ they just give you a certain thing. Here, you 
can have anything you want. (MEALS GRATIS) 
tl 
5. I just like cashiering, I suppose. (LIKING FOR THE PAR-
TICULAR OCCUPATION) 
6. I like to meet the public. The customers are nice. They I 
are full of fun and talk to you and all. (CONTACT WITH 
PEOPLE) 
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Clerical and Sales Occupations - D.O.T. Code Number l-75.71. -
SALESGIRL (DEPARTMENT STORE) - Female 
1. My job offers me a means of security. (SECURITY) 
2. My working conditions are good. (GENERAL WORKING CON-
DITIONS) 
3. My hours of work are good. (HOURS) 
4. My salary is fair for the type of work that I do. (FINAN-
CIAL REMUNERATION) 
5. My supervision is very good. (GOOD SUPERVISION) 
6. The people with whom -I work every day are congenial and 
nice to- work-with. (WORKING ASSOCIATES} 
Addit.ional: Although I am satisfied with m'1 job~ I feel. that 
too much is expected of tb.e individual salesperson - aside 
from selling across· the counter-. In my particular oase 1 
I do mail orders in the department - not entirely, but 
partly. And aside from ·selling acros·s the oounter and 
doing the mail orders, it is a little bit nerve-racking 
and full of high tension. I feel that at times I am 
driven too much. (STATEMENT OF DISSATISFACTION) 
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Clerical and Sales Occupations - D.O.T. Code Number 1-96.01 -
MANAGER-SALES CLERK (CLEANSING ESTABLISHMENT) - Female 
1. They are very nice people to work for. (LIKING FOR EM-
PLOYER) 
, 2. I am my own boss which makes a great deal of difference 
and he is very much satisfied with everything I have done 
so far. (INDEPENDENCE; EMPLOYER APPRECIATION) 
3. I don't have to work too hard - not that I am afraid of 
hard work but it helps not to have to work hard when a 
person is over 50. (EASY WORK; RECOGNITION OF PERSONAL 
II LIMITATIONS) 
4. There is a nice clientele here which makes the work pleas-
ant. People are nice to me too. - When they come in, they 
are very courteous and helpful in many ways. (CONTACT 
WITH PEOPLE) 
5. I am centrally located so that when I have my lunch hour 
I can see something different. It is a good location. 
(LOCATION) 
6. My neighbors create a friendly, pleasant atmosphere to 
work in. (ATMOSPHERE) 
Additional:- One thing that makes the work interesting is that 
you see it growing every -day and I feel that I had a part 
in making it grow because I feel that if people didn't 
like me, they wouldn't come back. (CONTRIBUTING TOWARD 
GROWTH) 
Clerical and Sales Occupations - D.O.T. Code Number l-18.42 -
RECEPTIONIST (UNIVERSITY) - Female 
1. I just love working with people, especially people my own 
age, therefore, that is one of the aspects of the job that 
I like. (CONTACT WITH PEOPLE) 
2. I am on my own. I can use my own discretion 1n all 
matters. (OPPORTUNITY TO USE JUDG~mNT) 
3. I am very fond of my employer. He is a very fine person 
to work for. (LIKING FOR EMPLOYER) 
11 4. This job allows you to maintain your own individuality. 
You don't feel as though you were just a machine. (SENSE 
OF INDIVIDUALITY) 
5. To be frank with you, it was a terrific opportunity to 
meet someone if you have marriage in mind - and what girl 
hasn't? Incidentally, I did meet the man I mn going to 
marry here. (CONTACT WITH PEOPLE) 
~ .. ~, 
6. My past training as an underg:iiaduate prepared me to appre-
ciate and enjoy my present position. (OPPORTUNI'rY TO USE 
TRAINING) 
c.? 2 
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Clerical and Sales Occupations - D.O.T. Code Number l-33.01 - ' 
SECRETARY (SCHOOL OF NURSING) - Female 
1. Because I work for a woman who has much to offer to public 
welfare. She is motivated by thoughts of community wel-
fare. (LIKING FOR EMPLOYER) 
2. I like my environment - I mean the university atmosphere. 
I like the lounge that is provided for us and the idea 
that we can attend all the university functions and activ-
ities. (PHYSICAL ENVIRONMENT; ATMOSPHERE; OPPORTUNITY TO 
ATTEND INSTITUTIONAL ACTIVITIES) 
3. The work I do is very diversified. It is not just planned 
4. 
WOl"k - doing shorthand and typewriting. And it is a ehal-
lange to work for the type of woman my employer is. 
(VARIATION; CHALLENGE) 
I get a ride in to work every morning and back home every 
night. I do not think I would ever take a job that re-
quired traveling a distance that would take one hour or 
more. (LOCATION) 
5. I like the people I work with - the students and faculty. 
I learn a lot from them and the things they do. (WORKING 
ASSOCIATES; LEARNING EXPERIENCE) 
6. I like the physical environment here. My office windows 
overlook the river and I do not feel closed in as I would 
in some business offices. (PHYSICAL ENVIRONMENT) 
Additional: I also think there is a chance for advancement 
hare. The school is growing and it gives me a great deal 
of satisfaction to see it grow and know that it contrib-
utes to a worth while cause -- especially since it is a 
school of nursing and does benefit the public directly. 
I feel that I in some small measure am contributing to its 
advancement. In closing., I want to say that nobody is 
100 per cent satisfied with her job. But I am as satis-
fied as anyone can be. There are days when I get an ava- , 
lanche of work ••••• The courses I run able to take here 
(gratis) in art and literature temper the routine duties 
I have and make it interesting for me, so that I am able 
to combine the humdrum aspects of my job with something 
that is stimulating to me. (CHANCE FOR ADVANCEMENT; 
WITNESSING GROWTH; CONTRIBUTING TOWARD GROWTH; STATEMENT 
OF DISSATISFACTION; COURSES GRATIS} 
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Clerical and Sales Occupations - D.O.T. Code Number 1-42.32 -
SWITCHBOARD OPERATOR-RESERVATIONIST (HOTEL) - Female 
1. The diversification of work. That 1s the main reason. 
(VARIATION) 
2. Meeting people 1s what I like. I love to be around people. 
(CONTACT WITH PEOPLE) 
3. I enjoy hotel work as a field in itself. In other words~ 
I 
it helps you to know all types and how to cope with them. 
General understanding of human nature, I suppose~ is what 
it is. (LIKING FOR PARTICULAR OCCUPATION; LEARNING EX-
PERIENCE) 
4. It 1s something that keeps you alert. It keeps you right 
on your toes. I don't like a job that you get rusty in 
you stifle your personality in some jobs and get into a 
rut. (MENTAL STIMULATION; OPPORTUNITY TO USE PERSONALITY) 
5. This job gives me the opportunity to glean new information 
all the time and I feel I am growing in the job. (LEARN-
ING EXPERIENCE) 
6. I enjoy the people I am working with. This does not mean 
I always agree wi tb their theory~ but I enjoy s.eeing ideas 
that other people can promote. (WORKING ASSOCIATES) 
II 
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Clerical and Sales Occupations - D.O.T. Code Number l-70.10 -
STOHEKEEPER ( SNACKERY} - Female 
1. I oan say that psychologically it has helped me a great 
deal. I love people and I love being nice to people. At 
one time, I was on the verge of a nervous breakdown and 
working here has helped me. I was able to express myself'. 
(STIMULATION OF PERSONAL WELL-BEING;- CONTACT WITH PEOPLE; 
SELF-EXPRESSION) 
2. Financially. Today in this world I think you need money. 
(FINANCIAL REMUNERATION) 
During my time here, I have met some very nice people and 
made friends here. I have kept the friendship of all the 
people I have met here over a period of seven years. 
(CONTACT WITH PEOPLE; FRIENDSHIPS) 
4. I think the people I have worked with have been very agree-
able and I think it is an asset in any job., don't you'? 
(WORKING ASSOCIATES) 
5. It has been a pleasure to work with my bosses. I have al-
ways found them to be very helpful and cooperative and I 
have tried to do the srume for them• (LIKING FOR EMPLOYER) 
' 6. I really get satisfaction from my job because I feel I am 
a help to my employer. I do many things that people don't 
see that are helpful to them (employers). (SENSE OF 
ACCOMPLISHMENT) 
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Clerical and Sales Occupations - D.O.T. Code Number 1-01.02 -
BOOKKEEPER (MANUFACTURING COMPANY) - Female 
1 1. Because of the firm itself. The man who heads it is such 
an unusual person. . (LIKING FOR EMPLOYER) 
2. The manufacturing business is interesting. {INTERESTING 
WORK) 
3. The salary is important. It is good. {FINANCIAL REMUNER-
ATION) 
' 4. Congeniality among the personnel. (WORKING ASSOCIATES) 
1 Additional: That covers about everything I think. Perhaps 
you should get someone who is exuberant about her job. 
98 
II 
I 
II 
I 
- - - ..:..- - _: -
II 99 
- c=-.- -=-- ~=== 
I Clerical and Sales Occupations - n.o.T. Code Number l-75.71 -
SALESLADY (HOUSEHOLD GOODS) - Female 
1. I have been a salesgirl since 1928 and it is the only type 1 
of work I like. I have tried other kinds of jobs and I 
like this best. I feel sure of myself and at home in this 
work. (FAMILIARITY WITH THE WORK; LIKING FOR THE PARTICU-
LAR OCCUPATION) 
2. It is interesting. There are new things coming in all the 
time and you have to get to know the products and introduce 
them to the customers. (INTERESTING WORK) 
3. I try hard and succeed in my selling and that makes me 
satisfied. (SENSE OF ACCOMPLISHMENT) 
I 4. I like the company I work for. (LIKING FOR EMPLOYER) 
II 
5. The surroundings are pleasing and the salesgirls are co-
operative in every way. (PHYSICAL ENVIRONMENT; WORKING 
ASSOCIATES) 
Additional: I can't think of anything else. Can you help me 
with a suggestion? 
i- -
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Clerioal and Sales Occupations - D.O.T. Code Number l-70.10 -
SALESLADY (CANDY) - Female 
1. I like the people I work with. (WORKING ASSOCIATES) 
I 2. I always wan ted to be a salesgirl. (FULFILLMENT OF AN I, 
AMBITION) 
3. I like the hours. (HOURS) 
4. You meet a lot of interesting people. (CONTACT WITH 
PEOPLE) 
5. It is sort of easy work. It is not too hard. (EASY WORK) 
6. I just like to sell oandy. (LIKING FOR THE PARTICULAR 
OCCUPATION) 
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Clerical and Sales Occupations - D.O.T. Code Number l-75.71 -
SALESLADY (ART GOODS FOR HANDWORK) - Female 
1. I like the people I work with, my syperiors, for one 
thing. They are nice ladies. (WORKING ASSOCIATES; GOOD 
SUPERVISION) 
2. I like this merchandise. It is very interesting. The 
things you can make from the material we sell makes it 
very interesting to me. (INTERESTING WORK) 
3. I like the figuring, the cashiering that goes with the 
job. I went to Burdett's years ago and liked office work 
very much. I like the business end of it. (LIKING FOR 
THE PARTICULAR OCCUPATION) 
1 4. My children are grown up and I have nothing to stay home 
for. This job keeps me from being lonely. (ESCAPE FROM 
SELF) 
5. Many of the customers it is a pleasure to sell. Some it 
is not. But most of them are real nice to serve in this 
II department. (CONTACT WITH PEOPLE) I 
6. I have learned a lot coming here. I didn't realize there 
are so manydifferent types of cotton, wool, etc. I have 
really learned a great deal and increased my knowledge. 
(LEARNING EXPERIENCE) 
C ......... · , . 
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Clerical and Sales Occupations - D.O.T. Code Number 1-70.10 -
SALESLADY {NOTIONS) - Female 
jl 1. I like meeting people. {CONTACT WITH PEOPLE) I 
II 2. The working conditions are good. {GENERAL WORKING CON- lj 
DITIONS) 
3. It is only a five-day week. {HOURS) 
4. We have a very nice manager and assistant manager. That 
helps - the people you have to work under. (GOOD MANAGE-
MENT) 
5. I like m1 environment. (PHYSICAL ENVIRONMENT) 
6. The girls that work in this store are nice. They are 
... 
friendly. {WORKING ASSOCIATES) 
Clerical and Sales Occupations - D.O.T. Code Number 1-70.10 -
SALESLADY (COSMETICS) - Female 
1. The products which I sell I like. It interests me to 
pick out various shades. for people - that is for diff'er-
ent types of' complexions# dark or light. (LIKING FOR PAR-
TICULAR OCCUPATION; OPPORTUNITY TO USE JUDGMENT) 
2. I am mad about the people I work with. I mean I like them 
very much. (WORKING ASSOCIATES) 
A third reason is I like counter work so much because I 
meet so many people. You get to really know what they are 
like. Sometimes customers are very, very, nice and some-
times they get crabby. I am interested in their actions. 
(CONTACT WITH PEOPLE) 
4. I like to work with the cash register very much. It isn't 
very hard or difficult. (LIKING FOR THE PARTICULAR OCCU-
PATION) 
' 5. I like the exercise in my work. Jumping around while 
waiting on people keeps me slender. When I was in the 
office# I was sitting all the time and was putting on 
weight. (EXERCISE) 
6. I like counter work because the prices are so easily 
marked for you that you can't go wrong. If someone is 
away to lunch and you have to take over someone 1 s counter# 
everything is very clearly arranged for you. I really 
enjoy counter work. There is no obvious reason - I just 
like it. (LIKING FOR THE PARTICULAR OCCUPATION; EASY WORK) ' 
=""""=="'==='---==-== --~--- -
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I Clerical and Sales Occupations - n.o.T. Code Number l-37.12 -
PUBLIC STENOGRAPHER (HOTEL) - Female 
1. I think my first reason would be that it is more lucrative 
than a regular secretarial position. You see, most people 
give me gratuities which supplement my salary and if I 
work after hours, I work on a commission basis. (FINAN-
CIAL REMUNERATION) 
2. My second reason is that it is educative. My scope is so 
wide. I meet everybody under the sun and I learn many 
things from them. I increase my vocabulary, etc. and 
learn many things about subjects I wouldn't have a chance 
to know about in a private office. You can even learn 
from people who know less than you. (LEARNING EXPERIENCE; 
CONTACT WITH PEOPLE) 
3. I think my third reason is that I enjoy meeting different 
personalities, particularly people of the theatre, the 
playwrights, the stars ••••• it is the glamourous end of 
the business. I like to study personalities. (CONTACT 
WITH PEOPLE) 
4. Another reason I am satisfied is that I am more or less my 
own boss. I run the office. I don't have anyone standing 
over me telling me what to do. If I want to leave the 
office for a while, I am not pinned down although my hours 
are long. (LACK OF STRICT SUPERVISION; HOURS) 
5. In many cases, I can be of assistance to people - I edit 
- ---
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letters for them and many times am in a position to give _ 
people advice. (HELPING OTHERS) 
6. Another reason is that I have met a number of very highly 
educated and interesting people in this office whom I 
number among my friends. (FRIENDSHIPS) 
-- --==-=-~ 
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Clerical and Sales Occupations - D.O.T. Code Number 1-10.02 -
CLASSIFIED AD CLERK {NEWSPAPER} - Female 
l. One of them is the hours. They suit me very well. (HOURS) 
2. I like the type of work because I meet all types of 
people. (CONTACT WITH PEOPLE) 
3. I enjoy the people that I work w1 th. I enjoy working with 
them. (WORKING ASSOCIATES} 
4. I am s atis·fied with the pay. (FINANCIAL REMUNERATION} 
, 5. There is a chance for promotion. (CHANCE FOR ADVANCEMENT) 
1 6. I have really learned a lot since I have been here about 
newspaper work. (LEARNING EXPERIENCE) 
106 
II 
Clerical and Sales Occupations - D.O.T. Code Number l-96.10 -
LAUNDRESS - Female 
1. In the first place# it furnishes me with money to go to 
night school (nursing) and I have enough pocket money to 
buy incidentals. (FINANCIAL REMUNERATION) 
2. It keeps me busy during the summer months; therefore# I 
don't loaf any more. (MEANS OF KEEPING OCCUPIED) 
3. The boss is very friendly. He tries to help you in any 
way he can. If you make a mistake, he doesn't bawl you 
out but shows you what's wrong. (EMPLOYER ENCOURAGEMENT) 
4. You meet a variety of people. Some are very friendly and 
some are a bunch of grouches. On the whole though# they 
are very nice. (CONTACT WITH PEOPLE) 
5. We only work six hours a day so we have plenty of time for 
ourselves. (HOURS) 
6. My co-workers are very friendly and nice. (WORKING ASSOCI-
ATES) 
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1 Service Occupations - D.O.T. Code Number 2-27.ll -
LIQUOR WAITER (HOTEL) - Male 
1. I like the people I am working with- the fellows I work 
w1 th - my companions. Once in a while you run into a hard 
customer but if you handle him right, you don't have any 
trouble. (WORKING ASSOCIATES; CONTACT WITH PEOPLE) 
2. The money isn't too bad. (FINANCIAL REMUNERATION) 
3. The food is very good. We get our meals ~ere (free). 
(MEALS GRATIS) 
4. The management gets along like a happy fanily. This hotel 
is better than any other hotel. We have a Benevolent 
Association that takes 25t out of your pay every week. 
If anybody is out sick, they give you $15.00 a week and 
the hotel takes care of your pay. And we are covered by 
insurance to pay for our doctor bills. (GOOD MANAGEMENT; 
HEALTH BENEFITS) 
5. I used to work in a night club and there, when you ordered 
Johnny Walker or Seagrams V. o., you never knew what they 
gave you. But here you get what you order. Sure, here 
they are honest and abide by what they say. (INTEGRITY 
OF THE ESTABLISHMENT) 
6. They gave us our unif'orms here and cleanse them f'or us. 
In other places, you have to pay for your uniforms and you 
know these outfits are expensive.. They run into a lot of 
money - and here, when your pants wear out, they supply 
new ones for you. It really helps. (EQUIPMENT GRATIS) 
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Service Occupations - D.O.T. Code Number 2-66.23 -
POLICEMAN (TRAFFIC) - Male 
1. I like meeting people. (CONTACT WITH PEOPLE) 
2. I like being on the outside. (OUTDOOR WORK) 
3. It is not a very tough job as far as manual labor is con-
cerned. It is tough to have to stand on your legs all 
day. Originally, I wanted to sell- when I got out of the ' 
service. I am sorry that I didn't at least give it a try 
and be 1n business for ~self. I know a lot of fellows 
who have been successful in selling. (EASY WORK) 
4. I am in the Traffic Division, see, and that doesn't deal 
much in making arrests. All you are making out here is 
friends. It's being courteous to the public in general. 
It makes your job easier and the day go faster. There's 
a nice group of people in this location. Everybody who 
goes by 1n the morning says good morning. It makes you 
feel that they appreciate you. It is a olean neighbor-
hood. (CONTACT WITH PEOPLE; PHYSICAL ENVIRONMENT) 
5. It is olean work. Traffic is rough 1n the winter and you 
have to duck in and get some coffee, but on a day like to-
day, it is a pleasure. It is easy for me to say that I am 
satisfied with my job. I get by all right because I'm 
not married and I · only have to turn in my board - and I 
get along pretty comfortably. (CLEAN WORK; LIMITED FINAN-
CIAL NEEDS) 
6. The one thing that has stopped me from taking a sales job 
.I 
I 
li 
was the little pension deal. I don't understand too well 
myself what you get when you retire, but it is supposed 
to be good. {SECURITY) 
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Service Occupations - D.O.T. Code Number 2-84.10 -
JANITOR (SCHOOL OF NURSING) - Male 
1. In the £irst place, I am satisfied because at my age you 
cannot expect an aw£ul lot. If a man is over sixty, he 
should be satisfied with a job like this because his pro-
ductive capacity is reduced and he can't produce like he 
did in the old days. He can't expect too much. (RECOG-
-· 
NITION OF PERSONAL-LIMITATIONS) 
2. I am lucky to be in a building like this where it is clean 
and working conditions are good. (PHYSICAL ENVIRONMENT; 
GENERAL WORKING CONDITIONS) 
3. The management never presses me. It is· lenient on people 
of my age. There is no pressure. I plan my own time and ' 
there is no pressure. (LACK OF PRESSURE) 
4. As long as people here are appreciative and satisfied with 
what we do for them, we like to be here. In some places, 
they won't even meet you half way. (EMPLOYER APPRECI-
ATION) 
5. I think the thing that helps me to be satisfied is that 
my family is grown ·up · and doesn't- need me any more. In 
my ease, I don-•t ·r-e·quire· anawfullot and I can be satis-
fied w1 th a small salary;. That 1s a good reason for being ' 
satisfied on the · financ·ial side. I took care of my chil-
dren's finances until they didn't need me any more. Now, 
I have only myself to take care of. (LIMITED FINANCIAL 
NEEDS) 
6. I think I am very luoky to have seoured a job in the first 
plaoe at my age. (RECOGNITION OF PERSONAL LIMITATIONS) 
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Service Occupations - D.O.T. Code Number 2-68.10 -
PERSONNEL SERGEANT (AIR FORCE) - Male 
1. Number one, I like the type of work I am doing. I enjoy 
it very much. (LIKING FOR THE PARTICULAR OCCUPATION) 
.! 
2. Number two, the financial security with the retirement 
benefits and knowing · that you are having a certain amount ' 
of money coming in every month. (SECURITY; FINANCIAL 
REMUNERATION) 
3. I enjoy the individuals I have to work with. I think the 
Air Force has the top-notch individuals. (WORKING ASSOCI-
ATES) 
4. This is comparatively new to the Service. A career pro-
gram has been implemented in the Air· Force and it guaran-
tees you the type of work you are qualified for and, once 
you are in it, you know· that you will stay there and ad-
vance in it. (CHANCE FOR ADVANCEMENT; OPPORTUNITY TO USE , 
TRAINING) 
5. I live a cleaner life in the Air Force than I would in 
civilian life because they keep lecturing on hygiene and 
ways to live that you never hear about in civilian life. 
They are very strict about your appearance and it keeps 
you on your toes all the time. (STIMULATION OF PERSONAL 
WELL-BEING) · 
6. Number six, and I really feel this, I owe it to my country 
and somebodyhe.s to serve our country. _Especially now in 
time of crisis, I feel I am serving my country and that 
- --=- -· -
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gives me a ~eeling o~ satisfaction. (SENSE OF MAKING A 
CONTRIBUTION) 
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Service Occupations - D.O.T. Code Number 2-45.10 -
DOORMAN (HOTEL) - Male 
l• Congenial surroundings. (PHYSICAL ID~VIRONMENT) 
--==== 
2. It is fascinating meeting the different types of people 1 
you know, coping with the different personalities and 
trying to please. Each is a different personality from 
the next. (CONTACT WITH PEOPLE; OPPORTUNITY TO USE PER-
SONALITY) 
3. It is a healthy occupation. You are outdoors. (OUTDOOR 
WORK) 
4. The appreciation of people for your efforts no matter how 
infinitesimal. They voice their appreciation quite fre-
quently. (CUSTOMER APPRECIATION) 
5. The management is very, ver':f understanding and very help-
ful with their constructive criticism. (GOOD MANAGEMENT) 
6. The working· ·conditions are ideal because 1 t is day work 
and I am out here in the sunshine. (HOURS; OUTDOOR WORK} 
II 
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Service Occupations - D.O.T. Code Number 2-48.10 -
USHER (MOTION PICTURE THEATRE) - Male 
1. Because I have been doing it for quite a while. (FAMIL-
IARITY WITH WORK) 
2. I cannot do heavy work. (RECOGNITION OF PERSONAL LIMITA-
TIONS) 
3. I am determined to go ahead and 1 1n this business, I can. 
(CHANCE FOR ADVANCEMENT) 
4. I meet different people and get to know them. (CONTACT 
WITH PEOPLE) 
5. I have nice people · to· work with, the manager, assistant 
manager, etc• (GOOD MANAGEMENT) 
6. There 1s a 11 ttle· plea·sure to it. I enjoy the work gen-
erally. (LIKING FOR THE PARTICULAR OCCUPATION) 
Additional: I had a hard time getting six reasons. 
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Service Occupations - D.O.T. Code Number 2--66.23 -
PATROLMAN (POLICE DEPARTMENT) - Male 
1. Well, probably permanency - or would you say security? 
I 
I 
I 
I 
When ·· I was in trade·, I could ma-ke twice as much money but 1 
there was no true security. You've seen these fellows go 
out of business overnight·. (STEADY WORK) 
2. It is not confining. It 1s healthful work in that you 
are out 1n the air. Some people are confined 1n an office. 
(OUTDOOR WORK) 
3. It gives me a chance to meet a variety of people of all 
types. (CONTACT WITH PEOPLE) 
4. You learn much about the ways of life from all the or1m-
1nal oases that· are 1nvea·tigated· and if a person was 
gifted with the pen;, he o ould wr1 te a book about it, al-
though most of it 1s not -printable. (LEARNING EXPERIENCE) 
Additional: I don't think there is anything else. 
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Service Occupations ~ D.O.T. Code Number 2-63.20 -
LIEUTENANT (FIRE DEPARTMENT) - Male 
-=----==-- = 
1. I am considering the ruture. There is great chance ror 
advancement. (CHANCE FOR ADVANCEMENT) 
2. I am do_,ing a civic - or community - duty~ protecting 
property and· lire. (SENSE OF MAKING A CONTRIBUTION) 'I 
3. It is a job that always gives you something to do. It 
is lively ~d always·· keeps you occupied. You are always 
on the go. There is excitement in this job. (INTEREST-
IliG WORK) 
4. The rinanoial reason. It is a good job rinancially. 
(FINANCIAL REMUNERATION) 
5. The surroundings -· the men that you work with. They are 
high calibre and theY' are smart. It is a job that makes 
you keep alert and in good physical shape. (PHYSICAL 
ENVIRONMENT; WORKING ASSOCIATES; MENTAL STIMULATION; 
STIMULATION OF PERSONAL WELL-BEING) 
6. It is modernized now. The equipment we work with now is 
all A-1. The thing you are sitting on now costs us 
approximately $12~000 (rire engine). At one time, this 
used to be a laborer's job; today, it is a profession. 
We have to rind out why a rire starts chemically and 
physically. That 1s why they have Chiefs to get to the 
source of it. (MODERN EQUIPMENT;: OPPORTUNITY TO USE 
TRAINING} 
Additional: I run going to Northeastern nights to study Law 
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on the G.I. Bill. No, I am not thinking of changing my 
job. It's just something I 1ve always wanted to do and 
now I can afford it. 
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Service Occupations - D.O.T. Code Number 2-63.10 -
LADDERMAN (FIRE DEPARTMENT) - Male 
1. Security would probably be the main reason. (SECURITY) 
2. There is a pension if you retire. (SECURITY) 
1 3. In the event that I get hurt or killed, my family is taken 
care of. (HEALTH BENEFITS) 
4. It is interesting. There is always something different. 
Sometimes you respond to fires, sometimes you respond to 
calls for help when people have accidents •••••• (INTEREST-
ING WORK; VARIATION) 
5. I have a lot of time off I can spend w1~h my fgmily. 
(HOURS} 
6. It is outdoor work- and I like working outdoors. The 
greater part of it is outdoors. (OUTDOOR WORK) 
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Service Occupations - D.o.T. Code Number 2-32.01 -
BARBER - Male 
1. I have been in this since I was a boy of fourteen. If I 
should change·# I wouldn't know what to do unless I started 
to learn all over again. (FAMILIARITY WITH WORK) 
2 • . I have always made a living. (FINANCIAL REMUNERATION) 
3. You always meet people:- and talk w1 th people. ·Poor men 
rich men -- middle-class men. It makes the job interest-
ing. You meet all kinds of people -- politicians -- big 
men -- little men. You can become· educated from just 
meeting the people. (CONTACT WITH PEOPLE; LEARNING EX-
PERIENCE) 
4. I am satisfied because it is my trade, the only trade I 
know. . (FAMILIARITY WITH WORK) 
-=-- --
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Service Occupations - D.O.T. Code Number 2-25.37 -
STEWARDESS (AIRLINES) - Female 
1. Meeting people I think is one. All dif'ferent types. 
(CONTACT \VITH PEOPLE) 
2. Getting away f'rom home and being on your own is a very 
definite one. (ESCAPE FROM HOME INFLUENCES) 
3. Bef'ore, I ~rked as a secretary f'rom 9:00 A.M. to 5:00 P.M. 
Here, you have a routine but it is not the nine-to-five 
clock-punching routine. (HOURS) 
4. Of' course, travel and seeing the country. You see parts 
. . 
of the o ountry you would never see otherw1 se - and see it 
li free. (TRAVEL; TRAVEL GRATIS) 
Another one thatmayseem very silly is that people envy 
you. I have the f'eeling that I have something that you 
haven't got. It may sound f'unny but all '111'1 girl friends 
do envy me. (PRESTIGE) 
6. It is so much f'un, just pure f'un. It is like a club. It 
is a very f'riendly industry to work in. When you walk 
into the dispatch of'f'ioe or hangars, everyone says "hi" 
and everyone is f'riendly. You speak to everyone whether 
you know them or not. When I worked in an of'f'ice, people 
might come through and grunt at you or even ignore you. 
This is very f'riendly. (WORKING ASSOCIATES) 
Additional: I like it because it is just f'un to me. I like 
the · people I work w1 th and everything about it. The girls 
I have met from every part of the country have been just 
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wonderful to me. I have met just every type of person. 
(WORKING ASSOCIATES; LIKING FOR THE PARTICULAR OCCUPATION) 
II 
Service Occupations • D.O.T. Code Number 2-27.21 • 
HEAD COUNTER GIRL (RESTAURANT) - Female 
1. One reason is that everyone is nice around here~ all the 
people I work with. (WORKING ASSOCIATES) 
2. The hours are good. (HOURS) 
3. The work is not too hard. (EASY WORK) 
4. It is interesting. You meet the public and it is an edu-
cation in itself' hearing people talk. (INTERESTING WORK; 
CONTACT WITH PEOPLE;- LEARNING EXPERIENCE) 
5. I like all the customers I come in contact with. (CONTACT 
WITH PEOPLE) 
6. The boss is one of tbe grandest people I lmow to work for . 
and I would do anything to make him satisfied. (LIKING 
FOR EMPLOYER) 
Service Occupations - D.O.T. Code Number 2-29.51 -
' BUS GIRL (RESTAURANT) - - Female 
1. Everyone is nice here. They are all kind. (WORKING 
ASSOCIATES) 
2. The food is nice. I get my meals her& (free). (MEALS 
GRATIS) 
3. I am.- 71 years old and I can go to work from 10:00 A.M. to 
3:00 P.M. It is easy on me at my age. (RECOGNITION OF 
PERSONAL LIMITATIONS; HOURS) 
, 4. I am satisfactory- to the· company. They say that they like 
my work. (EMPLOYER APPRECIATION) 
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Service Occupations - D.O.T. Code Number 2-43.41 -
FASHION MODEL (AGENCY) - Female 
1. First of all, it is satisfying inasmuch as I feel that I 
am accomplishing somethi.ng in a different field. It does 
not have routine duties like those of a secretary. (SENSE 
OF ACCOMPLISHMENT; VARIATION) 
2. You meet wonderful people on the job. (CONTACT WITH 
PEOPLE) 
1 3. Thirdly, it satisfies a certain vainness that all women 
have- to look pretty all. of the time and wear pretty 
clothes although they don't always belong to you. (FUL-
FILLMENT OF A PERSONAL NEED) 
'
1 4. The money is good i.f you work at it hard enough. It is a 
very mercenary - reason;· however, most important actually. 
(FINANCIAL REMUNERATION) 
5. It is an art - it is considered a piece o.f show business 
although we don't dance· and sing. Wherever you go, people 
accept it as such. (LIKING FOR THE PARTICULAR OCCUPATION) 
6. In later year·s, it will be. a satisfactory experience to 
relate to my childr·en -- that I had such an exciting and 
glamorous life. It will be a pleasant memory to look back 
to • (PLEASANT MEMORIES) 
1 Additional: Being a model makes you conscious all the time of 
what every woman should be conscious of. Some girls who 
don't intend · to be profes·sion-al models should go to model-
ing school to improve their carriage, poise, etc. 
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(STIMULATION TO PERSONAL WELL-BEING) 
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Service Occupations - D.O.T. Code Number 2-27.12 
WAITRESS (RESTAURANT) - Female 
1. First of all, the money. (FINANCIAL REMUNERATION) 
2. Secondly, the house - the whole management. (GOOD MANAGE-
MENT) 
' . 3. The hours- short hours. (HOURS) 
4. The people that I work with are congenial and it makes it 
pleasant. (WORKING ASSOCIATES) 
5. I like working out and meeting the public. It is inter-
esting. (CONTACT WITH · PEOPLE} 
6. Something new keeps happening here all the time Which 
makes it interesting in this line. (VARIATION} 
' 
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Service Occupations - D.O.T. Code Number 2-27.14 
HOSTESS (RESTAURANT) - Female 
1. First and foremost# because it is fascinating. Nothing 
dull about it. (INTERESTING WORK) 
2. Of course# I feel that Mr. X has confidence in me and so 
it is easy to do your work when you feel that people feel 
that way. (EMPLOYER CONFIDENCE) 
3. I like meeting people. (CONTACT WITH PEOPLE) 
4. The salary is very good which is also important, but minor 
with me. I have so much fun that I think sometimes at the 
end of the week I should pay Mr. X. (FINANCIAL REMUNERA-
TION) 
5. It is convenient because I live in a room and I get my 
meals here. (MEALS GRATIS) 
6. This job keeps me- mentally alert. (MENTAL STIMULATION} 
Additional: The only thing I do not like is working with 
women. Women don't like me at first# but after a while 
they do. I was a · little frightened at first but it worked 
out all right. I like people generally. (STATEMENT OF 
DISSATISFACTION) 
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Agriculture, Fishing, Forestry and Kindred Occupations -
D.O.T. Code Number 3-38.20 -
FARMER (FLOWERS) .. Male 
1. It is a steady job. (STEADY WORK) 
2. T~ pay is good. (FINANCIAL REMUNERATION) 
3. The hours are good. (HOURS) 
4. The boss is a good man to work ror. (LIKING FOR EMPLOYER) 
1 5. I am interested. in the work. It ; .s ,very interesting. We 
not only grow the rlowers but we make them up into bou-
quets and corsages af'terwards to sell. (INTERESTING WORK) 
6. It is handy to my home. (LOCATION) 
I 
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Additional: We have good help here too. 
I (WORKING ASSOCIATES} I 
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Agriculture, Fishing, Forestry and Kindred Occupations -
D.O.T. Code Number 3-09.10 -
I 132 
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' FARMER (MARKET GARDEN) - , Male 
1. One reason 1s because I like it. I like to see things 
grow. (LIKING FOR THE PARTICULAR OCCUPATION) 
2. I was brought up on a farm and all I have ever done is 
farm work. (FAMILIARITY WITH WORK) 
3. I like outdoorwork. (OUTDOOR WORK) 
4. It has always given us a good living. (FINANCIAL REMUNER- I 
ATION) 
5. The way we are situated here, we work on the farm and meet 
the public on the stand at the same time. (VARIATION; 
CONTACT WITH PEOPLE) 
1 Additional: That practically covers everything. I can't 
think of anything else. 
r 
1 Agriculture, Fishing, Forestry and Kindred Occupations -
D.o.T. Code Number 3-87.91 -
I FISHERMAN - Male 
1! 1. Because I am my own boss. (INDEPENDENCE) 
' 2. 
II 
There are several types of fishing that one never seems 
to get tired of. (VARIATION) 
Through the summer months, I take out fishing parties. 
I meet all kinds of people - some good and some bad. 
(CONTACT WITH PEOPLE) 
4. The work on the boat ·seems never done. There is always 
something new to put on. By that I mean improvements to 
make it easier on the upkeep of the boat and time-saving 
devices. (VARIATION) 
11 5. The work comes in spurts. If one has to drive it real 
hard during good weather, then when it blows for a few 
days, one gets a chance to rest up and get caught up on 
., 
some work around the boat. (HOURS) 
6. Doing this type of work is a full-time job. When the 
party season 1s over, we are all happy to get back to fistr 
ing. We oper·ate on shares. The more we catch, the more 
we make. It isn't like working for someone else and get-
ting just so much1 no mat·ter how much one does. We work 
hard for ·our ·money. Sometimes we go all winter and do not 
make anythin·g. Then· when· the weather starts to break, we 
try to make up for lost time. We leave long before day-
light and get home long after sunset. Yes, a rugged life, 
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but an exo1 t1ng one. (FINANCIAL REMUNERATION; INTEREST-
ING WORK) 
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Skilled Occupations - D.O.T. Code Number 4-44.110 -
LINOTYPE OPERATOR (NEWSPAPER) - Male 
1. I suppose the first would be that we are members of the 
INn.ae.-
ANational Typographical Union. It establishes our priority 
for jobs - security I suppose you would call it. (PROTEC-
TION) 
2. I suppose you could say through the union the hours of em-
ployment · have been steadily decreased until today we work 
a seven-and-one-half hour day· and a five-day week. (HOURS) 
3. Number three# the compensation ain't bad. (FINANCIAL RE-
MUNERATION) 
4 • . Well# I suppose too· that ·newspapers are published daily 
and working on a metropolitan paper like the X X is a full-
time, all-year-round job. We don't have any slack periods. 
(STEADY WORK) 
5. I suppose another reason is that you are kept up to date 
on current events. We handle different copy all day long 
and it is interesting work. (MENTAL STIMULATION; INTEREST-
ING WORK) 
6. Another reason I suppose too is that the management and the 
Typographical Union hit off good labor relations. We sal.. 1 
dom have any differences along that line. If anything goes 
wrong# they see eye to eye with us. (GOOD MANAGEMENT} 
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Skilled Occupations - D.O.T. Code Number 4-44.010 -
PRINTER - Male 
1. Well, one reason is that it is a good business to be in. 
It is educational. Practically everyday you learn some-
thing new. (LEARNING EXPERIENCE) 
2. Another reason, conditions of the printer today are very 
satisfactory in regard to wages, hours, and working con-
d1 tiona. General economic condi tiona make it this way. 
It makes your help satisfied. It isn't the way it was some 
years ago. (FINANCIAL REMUNERATION; HOURS; GENERAL WORK-
ING CONDITIONS) 
1 3. The third one, we meet so many dif'ferent people - more so 
in the printing line than 1n any other of' the trades. 
(CONTACT WITH PEOPLE) 
4. I enjoy helping people. We give ads f'or the various chari- 'j 
table organ1z-ationsthat come soliciting to us. It may 
sound f'wmy·· to say .this but it is true. I enjoy helping 
them. (HELPING OTHERS) 
5. We enjoy gi~ng advice f'or planning printing lay-outs. 
(OPPORTUNITY TO USE JUDGMENT) 
6. Because I am working for myself' and have been f'or 31 years. 
(INDEPENDENCE) 
i Additional: I have made a good many f'riends 1 f'r1ends I 
wouldn't have made if I were in a dif'f'erent trade. I have 
contacts with men of' inf'luence that I would not have in 
other lines of' business. I know one thing, I would be lost ' 
II 
-=-=-- ~ =-- --=- .. 
1f I had to g1ve up the business. I work w1th many organ-
1zat1ons~ hospitals, schools, eto., and through working 
w1th all k1nds of people, I learn a lot about l1£e. 
(FRIENDSHIPS; CONTACT WITH PEOPLE; LEARNING EXPERIENCE) 
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Skilled Occupations - D.O.T. Code Number 4-01.100 -
BAKER - Male 
1. The first reason 1 I run in it for forty years. This shows 
I am satisfied or else I would get away from it. (FAMIL-
IARITY WITH WORK) 
2. I find it as good a business as any in the field of busi-
ness. (LIKING FOR THE PARTICULAR OCCUPATION) 
3. The third reason I would say is because I am making a 
living. I think that is a· good reason. It is giving me 
a living. (FINANCIAL REMUNERATION) 
4. Another reason is that I brought up children and was able 
to give them a good education. (FINANCIAL REMUNERATION) 
' 5. I came over from across and I was given the privilege to 
choose any trade and I chose this as my business! (LIKING 
FOR THE PARTICULAR OCCUPATION) 
Additional: I have to give up. I am sorry. 
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Skilled Occupations - D.O.T. Code Number 4-60.100 -
SHOEMAKER - Male 
1. I like it because I have been doing it since I was six 
years old. I used to go to school (in Italy) and learn 
the trade after school. (FAMILIARITY WITH WORK) 
2. I makEil a li v1ng on this - a good week's pay sometimes. 
(FINANCIAL REMUNERATION) 
Additional: I can't think of anything else. What else could ' 
there be? 
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Skilled Occupations - D.O.T. Code Number 5-94.080 -
FOREMAN (ASPHALT PAVEMENT COMPANY) - Male 
1. I am satisfied because I am being well paid. I.f I wasn't, 
I wouldn't be satis.fied. (FINANCIAL REMUNERATION) 
2. It is outside work and I like that particularly. It is a 
good, healthy job. (OUTDOOR WORK) 
3. It is seasonable work and I like that particularly. We 
work ·nine months a year and we make more in nine months 
than most people do in twelve. That's one of the reasons 
I like it. I think when a man gets to be my age (46) • 
working nine months o:f the year is enough. (HOURS) 
4. The work never gets monotonous because we are about so 
much :from one place to another -- the change o.f scenery. 
VIe might be working at a Fish House one day and an estate 
the next. In .fact, in this business, you might say that 
every day is a new adventure. It is not like going to 
work in a factory and sitting at a bench doing the same 
thing over and over again. (VARIATION) 
5. We meet dif.ferentpeople - good andbad- people of all 
creeds, colors, and races. It tends to reduce racial 
pr·ejudice and puts you in a nioe · f'rame of mind about 
people. (CONTACT WITH PEOPLE; LEARNING EXPERIENCE) 
6. In this particular business, there is lots of' room :for 
advancement. (CHANCE FOR ADVANCEMENT) 
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Skilled Occupations - D.O.T. Code Number 5-83.641 -
SERVICE ENGINEER (LAUNDRY AND DRY CLEANING ESTABLISHMENT) -
Male 
1. Meeting people. (CONTACT WITH PEOPLE) 
2. I enjoy overcoming their problems. {LIKING FOR THE PAR-· 
TICULAR OCCUPATION) 
3. Making friends. {FRIENDSHIPS) 
4. Traveling. My radius is ·about 100 miles out of Boston. 
Springf1eld1 Hartford1 Providence 1 Portland 1 Maine, etc. 
(TRAVEL) 
5. Well, I am independent too. You have all the work you can 
do -- more than you can do -- and when I come in to fix a 
machine, I can do it my own· way. When they call me 1 the 
machine is mine until it's fixed. (INDEPENDENCE) 
6. · I enjorworking 18 or 24 hours at a stretch and coming 
back physic ally so quick again. I enj or seeing myself 
come bac-k so quick again with just eight hours sleep. 
(TEST OF PHYSICAL ENDURANCE) 
Additional: I just graduated Grrummar School and learned this 
job through practical experience. There are so manr things 
that are good about it (the job) that I cannot think: of 
them all. There are not many of us in the field either. 
{RECOGNITION OF PERSONAL LIMITATIONS; UNCOMPETITIVE FIELD) 
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Skilled Occupations - D.O.T. Code Number 5•81.010 -
MECHANIC (GARAGE AND SERVICE STATION} - Male 
1. One of the most fundamental reasons is that I oan use any 
creative ability I have. It is limited of course to some 
extent, but if I have any special skill of my own, I apply 
it and I get satisfaction from that. (CREATIVITY; OPPOR-
TUNITY TO USE SKILL) 
2~ I am not tied down too strictly to the extent that I can 
extend my hours. If' I want to start sooner, I can; and i.f 
I want to start later, I can end later. (HOURS) 
3. Another thing, the work is varied. It is not the same 
thing over and over again. Each job is somewhat different 
.from the other. I took to people a lot. It makes it in-
teresting and satis.fying. (VARIATION; CONTACT WITH 
PEOPLE) 
4. It is a steady job. It is not one that is about to fold 
up overnight; therefore, you have a certain amount of 
security. (STEADY WORK) 
5. Another thing that makes it satisfying -- a very large 
share of the people I work for show their appreciation. 
{CUSTOhlliR APPRECIATION) 
6. Working conditions are good. · (GENERAL WORKING CONDITIONS) 
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Skilled Occupations - D.O.T. Code Number 5-58.100 -
BUTCHER - Male 
1. It is a good paying job. (FINANCIAL REMUNERATION) 
2. As far as I am concerned., it is a olean job. We work under 
very sanitary conditions. {CLEAN WORK) 
3. The hours are good. You work 8:00 A.M. to 6:00 P.M. six 
days a week. I have my Sundays and evenings to myself. 
(HOURS) 
4. Pleasant surroundings. My boss and the fellows I work 
with are all very pleasant and cooperative. (LIKING FOR 
EMPLOYER; WORKING ASSOCIATES) 
5. I am working close to home. (LOCATION} 
6. This is a source of satisfaction to me because if I ever 
go into my ·own business and it doesn't work out, I can 
fall back on this. {SECURITY) 
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Skilled Occupations - D.o.T. Code Number 5-83.032 -
SERVICEMAN (GAS REFRIGERATOR) - Male 
1. I have a steady income. (STEADY WORK) 
2. My pay is not too bad 6 comparatively speaking. (FINAN-
CIAL REMUNERATION) 
3. Pleasant working conditions. (GENERAL WORKING CONDITIONS} 
4. Benefits - in case of poor health or sickness. (HEALTH 
BENEFITS) 
5. We get two weeks' vacation every year - and if you work 
for the company fifteen years, you get three weeks' va-
cation. (VACATIONS} 
6. I work with a nice bunch of fellows. (WORKING ASSOCIATES) 
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Skilled Occupations - D.O.T. Code Number 5-94.020 -
GENERAL FORE~ (BRIDGE AND WATERWORKS CONSTRUCTION} - Male 
1. The first thought 1 of course 1 is the money angle and if 
you don't have a good inoome 1 you are not satisfied. You 
are always trying to build it up and better yourself. My 
income is quite satisfactory- in my · line at my age. I 
have not even a high school education - that is why I feel 
satisfied that I got somewhere. (FINANCIAL REMUNERATION; 
RECOGNITION OF PERSONAL LIMITATIONS} 
2. Secondly. I have been w1 th this company for six years -
sinc-e I got out · of the service and never a layoff and no 
lost time. (STEADY WORK) 
3. The company· is satisfied with my work which helps me. At 
this time of the year 1 if any construction company is not 
satisfied with a worlanan. you see a out in the pay check 
or a final pay check. (EMPLOYER APPRECIATION) 
4. I am starting to build a ranch house of my own and it is 
the first time I have- been able to attempt such a thing. 
My job makes this possible. (FINANCIAL REMUNERATION) 
5. Well., health is a very- important reason. I have never had 
a sick day in the seventeen · years I have been in oonstruo- · 
tion. It is a heal t ·hy job working · out of doors rather 
than working on tunnels or remodeling buildings which 
keeps you inside. Tunnels are wet and · building work is 
dusty and dirty - fills your lungs with dust. (OUTDOOR 
WORK) 
145 
6. I ~satisfied with what I can see in the future. Con-
struction according to all the statistics is booming for 
the next ten years. {FUTURE POSSIBILITIES) 
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Skilled Occupations - D.O.T. Code Number 5-94.020 -
CONSTRUCTION FOREMAN (BRIDGE AND WATERWORKS) - Male 
1. The company I am working for I like. (LIKING FOR EMPLOYER} 1 
2. The men employed by the company I like too. (WORKING 
ASSOCIATES) 
3. Also the way they supervise the work - how they take care 
of the h~lp and how · theyuse them. In the wintertime, 
things are slack but the· b·oss keeps the key men on the job 
wai t1ng for the ·· new contracts. (GOOD SUPERVISION; EM-
PLOYER CONSIDERATION; STEADY WORK) 
4. I am satisfied because m:y employers· are appreciative of 
the work I do and it boosts my morale. (EMPLOYER APPRECI-
5. 
ATION) 
There is one thing I like about the work; that is the type 
of work it 1s - water work and bridge work - that is my 
type of work. (LIKING FOR THE PARTICULAR OCCUPATION) 
6. Another good point is that they usually have steady work 
and no layoffs. (STEADY WORK) 
- -- -~-
147 
- ~ 
-- --
Skilled Occupations - D.O.T. Code Number 5-94.080 -
ASSISTANT FOREMAN (ROAD BUILDING) - Male 
1. In the first place, I get enough money to live on. That 
is most important·, I believe. (FINANCIAL REMUNERATION) 
2. Secondly, I like very much the people I am working for. 
(LIKING FOR EMPLOYER) 
3. Also bee ause~ 1f at any time ·there 1s a suggestion I would 
like to submit to my company, they are more than willing 
to accept it. They are very cooperative with the men. 
(EMPLOYER ENCOURAGEMENT) 
4. And 1f I need time off, I don1 t have to stay out because 
I am s1ok or something like that. I just ask the company 
and they grant me the time w1 th pay. I am on salary. 
(PAID LEAVE) 
5. Because all of our foremen and~ our superintendents are also 
~ooope~rative-- wi·th the men·:, 1 t makes it very easy to work 
w1 th them• The· ~men · a·ll work as a un1 t. · (GOOD MANAGEMENT) 
6. Finally, the company never forgets their men at the end of 
the year·. The bonuses are g1 van not only to the foremen 
and supervisors, but to the laborers as well and equally. 
(FINANCIAL BENEFITS) 
II 
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Skilled Occupations - D.O.T. Code Number 4-26.201 -
DRESSMAKER - Female 
1. First, because I have done it ail my li~e. (FAMILIARITY 
WITH WORK) . 
2. Secondly, because it is very interesting work. (INTEREST-
ING WORK) 
3. Third, I enjoy the people I wait on. (CONTACT WITH PEOP~ 
4. I run very happy doing this kind o~ work. (LIKING FOR THE 
PARTICULAR OCCUPATION) 
5. I am very happy with my employees. (WORKING ASSOCIATES) 
6. Everything I make turns out so well that I get great 
satisfaction from it. Our customers like everything we do 
~or them· and in one and a half year 1 s time we have become 
well known and really established. (SENSE OF ACCOMPLISH-
MENT) 
--
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Skilled Occupations - D.O.T. Code Number 5-91.301 -
FORELADY (MANUFACTURING COMPANY) - Female 
1. I like it here because nobody stands over you and tells 
you to do this and to do that. (LACK OF STRICT SUPER-
VISION) 
2. It just so happens that we have a very nice group of 
girls. They all cooperate with me. I can go up to them 
and ask them to do anything. (WORKING ASSOCIATES) 
3. I have been here so long now that to me it is like home. 
(FAMILIARITY WITH ENVIRONMENT) 
4. Another thing is that I can take time off an:r time I think 
it is necessary. No questions are asked. (PAID LEAVE) 
1 5. I lmow that they are satisfied at home that I am here. 
My mother knows that I am working for good people. You 
know; she is the old-fashioned type. (PARENTAL APPROVAL} 
6. I guess I like this kind of work. I like to sew. (LIKING 
FOR THE PARTICULAR OCCUPATION) 
Additional: This is good. I never stopped to think about 
these things. 
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Semi-Skilled Occupations - D.O.T. Code Number 7-23.030 -
BULLDOZER AND ROLLER OPERATOR (ASPHALT PAVEMENT COMPANY) -
Male 
1. One reason is because I have an opportunity to learn how 
to operate all of the equipment. (LEARNING EXPERIENCE) 
2. It is outdoor work. (OUTDOOR WORK) 
3. There is opportunity for advancement. A lot of the fore-
men started out laboring or driving a truck. (CHANCE 
FOR ADVANCEMENT) 
4. It is not monotonous. Every day you are doing something 
different. It is not like working in a factory on an 
assembly line doing the same thing over and over again 
and~ in ten years from now~ you are still putting bumpers 
on fenders. In this job, you travel around and do some-
thing different every day. (VARIATION) 
5. You get a chance to meet people. (CONTACT WITH PEOPLE) 
6. I like machinery. I like to work with it and be around 
it and this job gives me the opportunity to be around 
machinery. (LIKING FOR THE PARTICULAR OCCUPATION) 
·· Bn~tc- . '.J;-, ·: 
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Semi-Skilled Occupations - D.O.T. Code Number 7•23.030 -
BULLDOZER AND ROLLER OPERATOR (ASPHALT PAVEMENT COMPANY) -
Male 
1. The first reason particularly is because there is a fair 
week's wage. (FINANCIAL REMUNERATION) 
2. Second, the working conditions seem to be very fair. 
They don't rush you or push you. We go along at a good 
rate of speed and they don't bother us. (GENERAL WORKING 
CONDITIONS; LACK OF PRESSURE) 
3. Third 1 no matter what you want in the line of a favor, 
they always try to help you out. If you need a loan or 
anything like that in the line of help, they always try 
to do it for you. (EMPLOYER CONSIDERATION) 
4. The man we work for treats us very well. He doesn't give 
us any abusive treatment. (GOOD SUPERVISION) 
5. When our boss goes away, he trusts us to do the work and 
we feel the same towards him and do the work just the 
same as if he were watching us. In fact, we do better 
work when he isn't around. (EMPLOYER CONFIDENCE) 
6. The boss is a man who doesn't forget Christmas time and 
he gives us a littlebonus to take care of our Christmas 
dinner. (FINANCIAL BENEFITS) 
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Semi-Skilled Occupations - D.O.T. Code Number 7-36.260 -
RELAY DRIVER (NEWSPAPER) - Male 
1. We are fairly well paid. That is one reason for our 
efforts. (FINANCIAL REMUNERATION) 
2. Our hours are very nicely scheduled through our union. 
(HOURS) 
3. The work is agreeable. It is outdoors -- it is good 
healthy work. (OUTDOOR WORK) 
4. There is a lot of physical exercise attached to it. 
(EXERCISE) 
Additional:. From a sa-tisfaction viewpoint., I can't think of 
another one. 
Semi-Skilled Occupations - D.O.T. Code Number 7-36.260 -
DRIVER-MECHANIC (POST OFFICE) - Male 
1. I can just about support my family, not elaborately you 
understand• {FINANCIAL REMUNERATION) 
2. I like the work because it is outdoor work and healthy. 
(OUTDOOR WOR..X) 
3. I can say that my supervisors are lenient and efficient 
and give us a lot of cooperation. (GOOD SUPERVISION) 
4. I can say that accordingto seniority, which is the rule 
of the Post Office, you have the pick of the hours you 
want to work. My hours are 3:·30 P.M. to 12:00 midnight. 
They are good hours for me because I like to sleep late. 
(HOURS) 
5. I have two consecutive days off with pay. That also goes 
I 
11 according to seniority. Seldom, if ever, are you called 
on those days off unless there is an extreme emergency. 
(HOURS) 
6. For a man of my age and limited education, the position 
gives me security snd, in approximately tan years, I will 
have a pension. (RECOGNITION OF PERSONAL LIMITATIONS; 
SECURITY) 
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Semi-Skilled Occupations - D.O.T. Code Number 7-60.500 -
GASOLINE STATION ATTENDANT - Male 
1. I like outside work. This work is not confining. I used 
to work in-~ bank indoors all the time and now I find 
that being outside makes me feel better and I can think 
t 
better. (OUTDOOR WORK) 
2. I like to meet people and make new friends. (CONTACT 
WITH PEOPLE} 
3. There is a living out of it too~ naturally. (FINANCIAL 
REMUNERATION) 
4. The work is very interesting. It is a highly competitive 
field and it keeps you on your toes and your mind alert 
at all times. (INTERESTING WORK; CHALLENGE) 
5. It is nioe to be your own boss. After being in the Navy, 
it is a pleasure to be your own boss. (INDEPENDENCE) 
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Semi-Skilled Occupations - D.O.T. Code Number 7-36.050 -
CHAUFFEUR (DOMESTIC SERVICE} - Male 
1. It seems to fulfill some needs of mine right now -- a 
neetl for activity, a need to express myself in some 
manner. (FULFILLMENT OF A PERSONAL NEED) 
2. I am satisfied because of the employer•employee relation-
ship. I consider it very good. (GOOD EMPLOYER-EMPLOYEE 
RELATIONSHIP) 
3. The job 1s not one of production. I am not compelled to 
meet a deadline of any kind. (LACK OF PRESSURE) 
4. The work is not tedious or monotonous. There are differ-
ent duties every day; so that there is not the boredom 
associated with some jobs you would have. (VARIATION) 
5. I feel that the wages enable me to exist and save a small 
sum every we.ek which is the goal of many jobs. (FINAN-
CIAL REMUNERATION) 
6. The job doesn 1 t equip me for anything later on in life 
but it is a good experience - it gives me something - it 
is a broadening experience - the travel I get and the 
people· I meet. I have never met many people. I have 
never been the gregarious sort, so that while my contacts 
here have not been a great many·, they have been interest-
ing. There is an educational element that I feel has 
been enlightening to some extent. (CONTACT WITH PEOPLE; 
LEARNING EXPERIENCE) 
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Additional: .:I; think the most importa~t thing about my job 
is the f.e~ling one gets that he ~s ,contributing something 
11 to humanity - that he is filling a place in the world no 
I 
matter how small. There is no perfect job and I don't 
believe anyone is completely satisfied. (SENSE OF MAKING 
A CONTRIBUTION; STATEMENT OF DISSATISFACTION) 
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Semi-Skilled Occupations - D.O.T. Code Number 7-36.040 -
TAXICAB DRIVER - Male 
1. I rum satisfied with my job because it is in my blood. 
1: I have been in this business thirty-two years and it is 
like a disease. I cannot get away .from it. (FAMILIAR-
ITY VJITH WORK) 
2. I make a good living. (FINANCIAL REMUNERATION) 
3. I am my own boss. I own my cab and do as I please. 
(INDEPENDENCE) 
4. I am a member o.f the X Taxicab Owners Association. We 
get dividends at the end of the month; if I get a sum-
mons1 they fix tickets for me;· we work hand-in-hand with 
the police department in the City of X - I get protected. ' 
(FINANCIAL REMUNERATION; PROTECTION) 
5. My pass.engers treat me all right. (CONTACT WITH PEOPLE) 
6. Never a dull moment. You meet all kinds of ~ople. O.f 
course 1 I meet a couple of crackpots once in a while 1 
but that doesn't mean a thing. (VARIATION; CONTACT ~~TH 
PEOPLE) 
Semi-Skilled Occupations - - D.O.T. Code Number 7-35.100 -
MILKMAN (RETAIL ROUTE} - Male 
1. There's lots of variation. I meet different people and 
try to figure them out - what I can sell them and not sell 
them. There's one lady# if I tried to sell her a cake of 
mud# she would buy it. And then there is the opposite 
who wouldn't buy a thing. (VARIATION; CHALLENGE; OPPOR-
TUNITY TO USE PERSONALITY) 
2. Exercise. \Vhen I was in the office# I didn't get any ex-
ercise. I was groggy all the time. I didn't get any ex-
ercise and I didn't feel my best. Now I mn much health-
ier. I feel better and I can sleep at night. (EXERCISE; 
OUTDOOR WORK} 
3. The company treats its help very good. I don't think you 
will find a company that will treat help any better. They 
give you every break in the world. There is no union# yet 
the pay is above union pay. There is a retirement plan. 
There is an educational fund and if any employees want to 
go to school, the company will pay two-thirds of it. 
There's a scholarship fund for employees' children. If' an 
employee's wife has a ohild 1 they put $50.00 in the bank 
for the child which can't be touched until the child is of 
age. (EMPLOYER CONSIDERATION) 
4. I ~ike to sell. I mean, after all, there would be no 
sense in being a route man if I didn't like to sell. 
(LIKING FOR THE PARTICULAR OCCUPATION) 
II 
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5. I like people in general. I like to talk to them. (CON-
TACT WITH PEOPLE) 
6. I feel that I am on my own. The only time that anybody is 
ever pushing me at all is when I am in the office. They 
give me the milk, the route, the customers, and I am on my 
own. If I get new customers, so much the better. It's 
like your own business. (INDEPENDENCE} 
' Additional: Actually, my job is a challenge to my ingenuity. 
I worked in the office (X Milk Company) for two years and 
during that time, in the beginning, my work was varied. 
I did a little bit of everything. That was in the multi-
lith department. They taught me how to run the press and 
everything was fine as long as I was not staying in the 
same spot all . the time- as long as I had a little bit of 
variation. After a while, I got everything down pat and 
they decided to leave me on it. After a while, I went 
bugs - after nine months. I did office work, out paper, 
did bookkeeping, and worked the drill punch. Then I got 
bored. I figured out there was not muah of a future in 
it and looked around for something else to do. The only 
contact I had w1 th people was with the fellows who worked 
there and they were always doing their own work. I had no 
actual contact with anybody else and I enjoy speaking with 
people. I knew a little bit about this route work and my 
father was a route man for twenty-eight years and told me 
about the work and how it was in it. Af'ter a few - months~ 
I got a job as a route man in Brookline. I have only been 
working at it for four and a half months. (CHALLENGE) 
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Semi-Skilled Occupations - D.O.T. Code Number 6-2~.535 -
OVERLOOKING MACHINE OPERATOR (MANUFACTURING COMPANY) - Female 
1. I like the work here. It is easy and on the machine I 
run there is a lot of variety. We don't do the same thing 
over and over again. (LIKING FOR THE PARTICULAR OCCUPA-
TION; EASY WORK; VARIATION) 
2. I like myforelady. She is very nice. (GOOD SUPERVISION) 
, 3. Let's see, the hours. I like the hours. We are here :from 
8:00A.M. to 5:00P.M., but I am on piece work and I don't 
have to stay eight hours if I don't want to. When I make 
my quota, I go home. (HOURS) 
4. The girls are very nice. They are all friendly and easy 
to get along withe (WORKING ASSOCIATES) 
5. My boss is a very nice man. (LIKING FOR EMPLOYER) 
Additional: I think that is all. 
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Semi-Skilled Occupations - D.O.T. Code Number 6-27.122 -
11 TRIMMER (MANUFACTURING COMPANY) - Female 
1. I am just used to the job. I have been here since 1933. 
I have sort o:f grown up with the business. (FAMILIARITY 
WITH WORK) 
2. I like the work very much or I wouldn't be here this long. 
There is not much responsibility. You get di:f:ferent 
styles to do. It isn't too monotonous - not the smne 
thing over and over. (LIKING FOR THE PARTICULAR OCCUPA-
TION; LACK OF RESPONSIBILITY; VARIATION) 
' 3. Our boss is a very good man to work :for. He certainly has 
been very good to the help. (EMPLOYER CONSIDERATION) 
4. The girls are nice to work with, too. It is congenial 
working here. (WORKING ASSOCIATES) 
' 5. The work is very regular too. The pay is steady. (STEADY 
WORK; FINANCIAL REI!UNERATION) 
6. They have a nice little :forelady too. She is willing to 
give you all the breaks she can. She is a nice kid. 
Some :foreladies are overbearing but she isn't. (GOOD 
SUPERVISION) 
Semi-Skilled Occu~ations - D.O.T. Code Number 6-27.515 -
ELASTIC OPERATOR {MANUFACTURING COh~ANY) - Female 
One reason is that they don't use a whip . here. You can II 1. 
.J talk on the job and come in when you like. We can go out 
early if we have to. That is because I am a piece-worker. 
{LACK OF PRESSURE; HOURS) 
2. We have a ni·ce forelady. If we have anything to talk over 
with her, she will listen to you. {GOOD SUPERVISION) 
3. We have two weeks' vacation with pay. {VACATION) 
, 4. If your machine breaks down, they try to put you on an-
other one so that you don't lose time. (EMPLOYER CONSIDER-' 
ATION) 
5. I like the work. I always liked stitching and when I did 
go to work, I always thought I would like to run a machine. 
I like it so we~l that I make my own clothes and my chil-
dren's too. (LIKING FOR THE PARTICULAR OCCUPATION) 
6. We make a good week's pay. If the machines are running 
well and we are making jumbos (large sizes), we can make 
a very good- week's pay. We make good on the others too. 
(FINANCIAL REMUNERATION) 
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Semi-Skilled Occupations - D.o.T. Code Number 6-27.535 -
OVERLOOKING MACHINE OPERATOR (MANUFACTURING COMPANY) - Female 
1. I like the work here. It is easy and on the machine I 
run there is a lot of variety. We don't do the same 
thing over and over again. (LIKING FOR THE PARTICULAR 
OCCUPATION; EASY WORK; VARIATION) 
2. I like my forelady. She is very nioe. (GOOD SUPERVISION) 
3. Let's see 6 the hours. I like the hours. We are here from 
8:00 a.m. to 5::00 p.m., but I am on piece work and I don 1 t 
have to stay eight hours if I don't want to. When I make 
my quota, I go home. (HOURS) 
4. The girls are very nice. They are all friendly and easy 
to get along w1th. (WORKING ASSOCIATES) 
5. My boss is a very nioe man. (LIKING FOR EMPLOYER) 
Additional: I think that is all. 
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Semi-Skilled Oooupations - D.O.T. Code Number 6•27.535 -
!I STITCHER (MANUFACTURING COMPANY} - Female 
I 11· The girls are n1oe to get along with. (WORKING ASSOCI-
ATES) 
2. The work 1s easy. (EASY WORK} 
3. You oan leave when you want to. We work from 8:00 a.m. 
to 5:00 p.m. but we oan leave when we want to because we 
are on pieoe work. If you are on time work, you have to 
(PHYSICAL ENVIRONMENT) 
Additional: I can't think of any more. I know there are 
other reasons, but I oan't think of them now. 
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I Unskilled Occupations - n.o.T. Code Number 9-88.40 -
STOCK IDY (EMPLOYMENT SERVICE) - Male 
1. First of all, the pay is good. That's the most important 
thing, isn't it - money? (FINANCIAL REMUNERATION) 
2. The hours are very good. (HOURS} 
3. Congenial people you are working-with which means an awful ' 
lot to a person. Working withpeople and getting along 
with them is an awful important thing. (WORKING ASSOCI-
ATES) 
4. Of course, the work isn't too hard. I couldn't do hard 
work anyway. You see, I am a disabled veteran and I 
oouldn' t 11ft anything heavy anyway because my back is 
bad. (EASY WORK; RECOGNITION OF PERSONAL LIMITATIONS) 
5. It is olose to home. (LOCATION) 
6. I am mechanically inclined and I do a lot of repairing 
around here. That 1 s what I like and that 1 s what makes me 
more satisfied with it. (LIKING FOR THE PARTICULAR OCCU-
PATION) 
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Unskilled Occupations - D.O.T. Code Number 9-49.30 -
CAR SHIFTER (STREET CAR LINE) - Male 
1. I like the outside work. {OUTDOOR WORK) 
1 2. I like the .type or work. It has an element or thought to 
it and there is an element or danger to it. (LIKING FOR 
THE PARTICULAR OCCUPATION; MENTAL STIMULATION) 
3. I like working w1 th the type of men around here. They are 
jolly and all that. (WORKING ASSOCIATES) 
4. As far as I am concerned, the salary I get is consistent 
with good living. It supports my f~ily fairly decently. 
(FINANCIAL REMUNERATION) 
5. I get peace of mind and a feeling of security working in 
this job. Nobody is pushing me here. When I worked at 
X Company, the supervisors had to get a certain amount or 
work out of you and you were always under pressure. Here, 
you do your eight hours' work and nobody bothers you. You 
go home at night and sleep well. (LACK OF PRESSURE) 
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Unskilled Occupations - D.O.T. Code Number 8-2'7.01 -
EXAMINER {MANUFACTURI1m COMPJuTI) - Female 
1. First of all, I like the work I am doing. I enjoy my work 
!I very much. (LIKING FOR THE PARTICULAR OCCUPATION) 
Ill 
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2. We have a nice boss to work for. {LIKING FOR EMPLOYER) 
3. My forelady is very nice. You can work with her and feel 
at home. (GOOD SUPERVISION) 
4. I get two weeks' vacation with pay. And Christmas time, 
he always gives us a bonus. (VACATIONS; FINANCIAL BENE-
FITS) 
5. I have worked here 17 years. (FAMILIARITY WITH ENVIRON-
MENT) 
6. The place itself - the atmosphere is nice. You feel at 
home here. (ATMOSPHERE) 
-=-:;:: -
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Unskilled Occupations - D.O.T. Code Number 9-68.30 -
FOLDER (MANUFACTURING COMPANY) - Female 
1. The boss is very pleasant to us on all occasions. (EM-
PLOYER cqNSIDERATION) 
2. It reels like home because I have been here for so long. 
(FAMILIARITY WITH ENVIRONMENT) 
3. If we ~re sick or anything and we need money~ he is al-
ways willing to help us at any time. (EMPLOYER CONSIDER-
ATION) 
4. For all the dirferent holidays we have parties and he 
makes 1t very merry ror us. (EMPLOYER CONSIDERATION} 
5. When a girl gets married~ he is at the ceremony and gives 
the girl gifts. He gives them a nice send-off. (EMPLOYER 
CONSIDERATION) 
6. I like the work I am doing. It isn't too hard. (LIKING 
FOR THE PARTICULAR OCCUPATION; EASY WORK) 
Additional: The forelady is very pleasant and is lenient with 
us. When she gives out the work~ she tries to split it up 
even. She tries to give us the styles we like. If we 
have troubles~ we can tell her and she straightens things 
out ror us. If we have an appointment or something~ she 
tries to arrange for us to go and places another girl in 
our job. (GOOD SUPERVISION) 
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GLOSSARY 
ATMOSPHERE- refers to the worker's approbation for the 
surrounding or pervading influence of the place where he per-
forms his duties. 
CHALLENGE - refers to the contesting or daring aspects of ' 
his job which the worker feels spur him on _ to perform his 
duties well despite obstacles the job may present. 
CHANCE FOR ADVANCEMENT - refers to the opportunity the 
worker has to progress or better himself in the establishment 
for which he works by doing his particular job well and/or 
learning to do others. 
CLEAN WORK - refers to the worker's feeling of satisfac-
tion derived from the fact that he performs his duties under 
sanitary conditions · and that b.e does not have to soil his 
person or clothing on the job. 
CONTACT WITH PEOPLE - refers to the opportunity while on 
tl the job of meeting and having dealings with other individuals, 
usually customers, patrons, . eto. This category bears no refer- . 
ence to follow employees or other individuals connected with 
the business establishment. 
CONTRIBUTING TOWARDS GROWTH -refers to the worker's 
feeling that through doing his job he is donating something to 
the physical and/or mental development of another person or 
persons or to the positive expansion of an institution. 
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CREATIVITY - refers to the opportunity the worker has in 
' performing his duties to utilize his skill, talent, invention, 
1 originality, and/or other physical or mental faculties to 
achieve something which only individuals possessing some of 
the- above f-acilities could achieve. 
CREDIT._ RATING - refers to the worker's feeling of satis-
f'action derived from his classification in the business world 1 
which makes 1tpossibl.e for goods to be transferred to him 
II with expec-tation or trust -of future payment. In other words, 
the worker oan se.l.l. with profit goods for Which he has not yet 
1 paid-. 
CUSTOMER APPRECIATION - refers to the satisfying feel.1ng 
1 the worker derives from his patrons 1 approval of and/or grati-
tude for his service.s and/or the manner in which they are 
rendered. 
EASY WORK - refers to a job which produces no physical or 
mental stress and strain on the worker, or a job in which the 
II 
1 expenditure of energy required is below the worker's capacity. 
', 
EMPLOYER APPRECIATION • refers to the satisfying feeling 
the -worker derives from· his employer's approval and/or grati-
tude for the manner- in which he performs his duties. 
EMPLOYER CONFIDENCE - r ·efers to the worker's satisfaction 
on the job deri-ved- ·from the fee-ling that his employer has 
faith in his ability to do his job in a satisf'aotory manner. 
EMPLOYER CONSIDERATION - refers to acts reflecting the 
kindliness and re.gardthe. employer has for the worker. 
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11 EMPLOYER ENCOURAGEMENT - refers to words or acts of in-
spiration or help by the employer which stimulate the worker 
in performance of his duties. 
II ESCAPE FROM HOME INFLUENCES - refers to the opportunity 
1 the job affords the worker to separate himself from his family., 
thereby helping to rid himself of the domination and pressure 
1 of his fami-ly life. 
ESCAPE FROM SELF - refers to the chance the worker has 
through the act·ivi ty his job provides to suppress certain per-
sonal anxieties which besiege him when he 1s inactive. 
1· EXERCISE - refers to the worker's enjoyment of and prof_it 
from· the physical activity ormotion necessary in performance 
of his job. This category implies a dislike on the part of 
11 the worker of' sedentary types of' employment. 
I 
FAMILIARITY WITH ENVIRONMENT - refers to a feeling of 
ease on the part of the worker derived from a close and con-
tinued acquaintance with the establishment .in which he is 
working. This category implies a significantly enduring time 
I factor. 
FAMILIARITY WITH WORK - refers to the worker's acquaint-
ance with or experience in the duties performed on the job 'I 
which produces within him a feeling of self-confidence. 
FINANCIAL BENEFITS - refers to the bonus the worker re-
ceives once annually. 
FINANCIAL REMUNERATION - refers to the pay or currency 
received by the . employer from the employer for the job done. 
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FOLLOWING FAMILY OCCUPATION- refers to the worker's 
satisfaction derived from·doingajob similar to his father's 
and grandfather' s-. This category implies a sense of tradition. 
FREEDOM OFEXPRESSION- refers to the license the worker 
is granted to perform every aspect of his job as he deems best. 
FRIENDSHIPS - refers to the opportunity the worker has on 
the job to become~ attached to other individuals by esteem., 
respect., and affection. This category implies an enduring 
amicable relationship. 
FULFILLMENT OF AN AMBITION - refers to the worker's feel-
ing that his job gives him a means of consummating a voca-
tton·al ·aspiration-. 
FULFILLMENT OF A PERSONAL NEED - ref'ers to the opportunity 
afforded the worker through his job to satisfy a psychogenic 
neeu· ·or · wan·t · · within him. 
FUTURE POSSIBILITIES - refers to the worker's feeling 
that for some time to come his vocational field has a growth 
potential from which he will benefit. ·· ·: ' 
GENERAL WORKING CONDITIONS - refers to a combination of 
ciroumstanoes >tinder which the worker performs his duties which 
contribute towards making those duties agreeable to him. 
GOOD EMPLOYER-EMPLOYEE RELATIONSHIP - · refers to the 
satisfaction the worker derives fromhis feeling that the 
association or affiliation he has with his employer through 
his job is mutually desirable and favorable. 
-- - ====~======~ 
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GOOD MANAGEMID~T -refers to the worker's approval of the 
person or persons who control or govern the business estab-
lishment's operation and personnel policies. 
1 GOOD SUPERVISION- refers · to the worker's approval of the 
person or persons who direct his duties. 
GRATIS COURSES - refers to the fact that the educational 
' institution by which the worker is employed permits him to 
attend classes free · of -charge• 
GRATIS ENTERTAINMENT - refers to the fact that through 
his job the worker has access to theatres where he can see 
motion pictures at no cost to him. 
GRATIS EQUIPMENT - refers to the fact that the establish-
ment which employs the worker gives him the uniform he wears 
to perform his duties on the job at no cost to him. 
GRATIS MEALS - refers to the fact that~ at no cost to the 
worker~ he is provided by the establishment for \\bioh he works 
either all of the following or part of them: breakfast~ lunch-
1 eon 1 and dinner. 
GRATIS TRAVEL - refers to the fact that the establishment 
by which the worker is employed affords· him short or extensive 
1 trips (not in the line of duty) at no cost to him. 
HEALTH BENEFITS - refers to the fact that financial pro-
1 vision is made for the worker by the establishment which em-
ploys him to subsidize him partially or wholly in case of 
sickness or accident. This category includes the subsidy 
given to the worker's family should he meet death on the job. 
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HELPING OTHERS -- refers to the gratification the worker 
! experiences on the job from assisting other individuals to 
solve their problems or better themselves in any way. 
HOURS -- refers to the scheduled time the worker spends 
on the job. 
INDEPENDENCE--· refers to the. worker's feeling of grati-
fication derived from being his own employer or having suffi-
cient freedom on the job to make him feel such gratification. 
INTEGRITY OF ESTABLISHMENT -- refers to the worker's 
feeling of satisfaction derived from the fact that the es.tab-
lisbment which employs him serves uncompromis.ingly to its 
customers the quality f'ood or beverage it purports to serve. 
INTERESTING WORK -- refers to the .fascinating, attention-
engaging aspects of the job. 
LACK OF PRESSURE -- refers to the comf'ortable feeling on 
the part of the worker that it is unneces-sary to strain him-
self' to complete his duties on the job within a limited time 
or to produce a stipulated amount w1 thin that time. 
LACK OF RESPONSIBILITY -- refers to the feeling of satis-
faction the wo·rker derives from the fact that his job involves 
only a moderate amount of liability for satisfactory perform-
anoe. 
LACK OF STRICT SUPERVISION -- refers to the feeling that 
the person or persons who direct his duties do so in a manner 
that is neither severe nor exacting. 
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LEARNING EXPERIENCE -- ref'ers to the acquisition of' 
knowledge and/or skills attained by the worker on the job. 
LIKING FOR EMPLOYER -- ref'ers to the worker's f'ondness, 
respect, or admiration f'or the person or persons who employ 
1 him. 
LIKING FOR THE PARTICULAR OCCUPATION -- refers to the 
fondness or predilection the worker has for the job as a whole 
or any specific part of it. 
LIMITED FINANCIAL NEEDS -- refers to the worker's feeling 
that his earnings provide him with an adequate livelihood~ 
since the demands made on hisincome are relatively small. 
LOCATION-- refers to the worker's liking of the geo-
graphic area or exact spot where he performs his duties. 
MEANS OF KEEPING OCCUPIED -- ref'ers to the faot that 
I through his job the worker is provided with a method to avoid 
being idle •. 
MENTAL STIMULATION -- refers to the quickening or exci-
tation of the worker's intellectual or psychological raoul-
ties produced by the performance of his duties. 
MODERN E~UIPMENT -- refers to the satisfaction the worker 
I derives on the job from working with new, up-to-date, well-
bull t machines. 
MODERN METHODS -- refers to .the satisfaction the worker 
' deri vas on the job .from the new, up-to-date techniques used 
to do the work. 
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OPPORTUNITY TO ATTEND INSTITUTIONAL ACTIVITIES refers 
to the chance the worker is afforded through working for an 
institution to be present at many of its events and functions. 
OPPORTUNITY TO USE EXPERIENCE - refers to the satisfaction 
the worker derives on the job from being able to employ wisdom 
he has acquired by means of trials, use, or observation (em-
pirical knowledge). 
OPPORTUNITY TO USE JUDGMENT - refers to the chance the 
job offers the worker to make use of his power of evaluation, 
perspicacity, and general good sense. 
OPPORTUNITY TO USE PERSONALITY - refers to the chance the 
job offers the - worker to make use ef his defense mechanisms. 
OPPORTUNITY TO USE SKILL - refers to the satisfaction the 
1 worker derives from· having a chance on the job to employ tech-
nical proficiency he has acquired. 
OPPORTUNITY TO USE TRAINING - refers to the chance the 
job offers the worker to ma·ke use of his learned abilities. 
This category implies that the worker has had formal or in-
formal instruction. 
OUTDOOR WORK- refers to the worker's preference for 
tasks which keep him outside the walls of the business estab-
lishment. 
PAID LEAVE - refers to the worker's feeling of satisfac-
tion derived from the fact that he can ask for a reasonable 
amount of time -off from his job and get it without any pay de- • 
duction. This category does not include vacations or sick 
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leave. 
PARENTAL APPROVAL- refers to the worker's feeling of 
, satisfaction derived from his mother's and father's sanction 
of his job. 
PHILOSOPHY OF THE WORK - refers to the principle or 
theory behind the job, centering upon human interests or 
ideals. 
PHYSICAL ENVIRONMENT - refers to the tangible surround-
! 1ngs in which the worker performs his duties. 
PLEASANT MEMORIES - refers to the worker's satisfaction 
derived from his job because it provides him with the oppor-
tunity to accumulate a store of pleasurable experiences with 
which to reminisce. 
1 
PRESTIGE - refers to a feeling of ascendancy on the part 
of the worker derived from the admiration or esteem others 
have for his job, and/or the manner in which he does it. 
PRIDE IN THE INSTITUTION- refers to the worker's satis-
faction with his job stemming from the respect, admiration, 
and high esteem he has for the organization which employs him. 
PROTECTION - refers to the feeling of satisfaction the 
worker deri vas 
(a) from his knowledge that the union to which he belongs 1 
safeguards his prerogative (as a member of the union) to have 
' his job, or 
(b) from his knowledge that a civic institution will not 
prosecute him for violation of certain of its regulations. 
J) 
', 
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~UALITY OF THE ESTABLISHMENT - refers to .the worker's 
1 satisfaction on the job derived from the fact that the 1nsti-
' tution which employs him provides his department with the most 
current and best materials with which to serve its patrons. 
RECOGNITION OF PERSONAL LIMITATIONS - refers to the 
' worker's awareness and acceptance of his undesirable qual! ties, 
weaknesses, inefficiencies, eto., which would preclude his 
performance of a higher level job, hence rendering him con-
tented to perform at a lower level. 
SECURING CONSUMER GOODS WHOLESALE - refers to the oppor-
tunity the worker is afforded through his business to save 
money by purchasing advantageously products for his personal 
1 use. 
SECURITY - refers to a feeling of certainty on the part 
of the worker that he will have some means of support later 
in life when be is too old or unable to function in his job. 
This category consists of such factors as pensions, retire-
ment benefits, etc., which point to the future, It also in-
cludes the peace of mind the worker attains from the knowledge 
that for the present and some time to oome he is certain to 
have a means of support through his job. 
11 SELF-EXPRESSION - refers to fhe worker's feeling of 
! satisfaction derived from the fact that, in performing his 
duties on the job, he has an outlet through whioh be can 
translate into action certain of his impulses. 
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SENSE OF ACCOMPLISHMENT - refers to a feeling on the part 
of the worker that he has achieved something worth while and 
of benefit to others 1n performing his duties • 
. SENSE OF INDIVIDUALITY- refers to the worker's opportun-
ity on the job to maintain and utilize personal ~alities 
whioh he feels distinguish him from other persons. 
SENSE OF MAKING A. CONTRIBUTION - refers to the worker's 
feeling that through doing his job he is giving something 
beneficial and/or valuable to another individual~ individuals~ 
or an institution. 
SENSE OF RESPONSIBILITY - refers to the gratification the 
worker derives from his job because he feels he is held 
accountable to some person or authority for creditable per-
formance of his work. 
SPIRITUAL REWARD - refers to the uplifting effect the job 
has on the moral feelings of the worker because he believes he 
is rende-ring a worthy service to a group of people. 
STEADY WORK - refers to constancy of the job being per-
formed or the worker's larowledge that he will not be laid off. 
This category is in direct contrast to seasonal or temporary 
work. 
STEPPINGSTONE TO A FUTURE OCCUPATION - ref'ers to the 
worker's feeling that the job in which he is currently engaged 
will help him to secure another job later on which he con-
siders more advanced# more to his liking~ or more advantageous 
to him than his current job. 
-- -~--=-~-
STIMULATION OF PERSONAL WELL-BEING - refers to forces 
functioning within the job situation which instigate the 
1 worker to maintain a higher standard of physical appearance 
and improve the habits affecting his physical and mental wel-
fare. 
TEST OF P.ffYSICAL ENDURANCE - refers to the feeling of 
satisfaction the worker derives from taxing his organic 
strength on the job and regaining it. 
TRAVEL - refers to the necessity for the worker to jour-
ney through small or great geographic areas in order to do his 
job. 
UNCOMPETITIVE FIELD - refers to the satisfaction the 
worker gains from· his job because little rivalry exists be-
tween him and individuals or firms in the same business as he. 
VACATIONS - refers to the periodic intervals, usually 
annual or semi•annual, designated for rest and recreation, 
1 during which the worker receives his regular pay from his em-
ployer. 
VARIATION - refers to the di.versified or variegated as-
' pec-ts of the job. 
WITNESSING GROWTH - refers to the opportunity the worker 
has on the job to observe development and/or positive expan-
sion in an individual, individuals, or an institution. This 
category implies physical and/or mental development or expan-
sion. 
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WORKING ASSOCIATES - refers to the worker's .fellow em-
ployees~ inferring a mutually pleasant relationshiP• 
WORKING WITH ARTISTIC MERCHANDISE - refers to the feeling 
of satisfaction the worker derives from handling and dealing 
in products of aesthetic value. 
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